
Why Parking Lot Pedestrian Accidents in Georgia Deserve Serious 

Legal Attention 

What Seems Minor at First Can Lead to Major Injuries and Complex Claims 

In busy Georgia parking lots—whether outside grocery stores, office parks, or shopping malls—

people let their guard down. Drivers assume they’re in a low-speed zone. Pedestrians assume 

they’ll be seen. But every year, hundreds of Georgians are hit by cars in parking lots, often 

suffering serious and life-altering injuries. 

These accidents don’t get as much attention as other crashes, but they can be just as 

devastating. At the Law Offices of Gary Martin Hays & Associates, we’ve represented injured 

pedestrians who were hit while walking to their car, loading groceries, or simply trying to cross 

to the store entrance. Many face broken bones, head trauma, or long-term complications—and 

the insurance company rarely treats these cases fairly. 

Why Parking Lot Crashes Can Be So Dangerous for Pedestrians 

Drivers in parking lots are often distracted. They may be checking their GPS, sending a text, or 

scanning for an open space. Some roll through stop signs or fail to check blind spots. At the 

same time, pedestrians may be focused on their kids, carts, or destination—putting them right 

in harm’s way. 

Even at lower speeds, vehicles can cause major damage when they hit a person on foot. A 

5,000-pound SUV going just 10 mph can knock someone down, fracture bones, or cause a 

traumatic brain injury if the victim hits the pavement. 

Unlike road intersections, parking lots often lack clear pedestrian pathways, proper signage, or 

enforced speed limits. That makes proving fault—and recovering compensation—more difficult. 

What Types of Injuries Are Common in Parking Lot Accidents? 

Pedestrian victims of parking lot crashes often suffer injuries that go far beyond cuts or bruises. 

Our firm regularly sees cases involving: 

• Fractured wrists, arms, or hips from trying to break a fall 

• Back and spinal injuries that may require surgery or long-term therapy 

• Knee and ankle trauma that makes walking or working painful 

• Concussions or brain injuries from hitting the vehicle or the ground 

• Internal bleeding or organ damage, especially in older victims 

Some of the most severe injuries occur when a vehicle slowly rolls over a pedestrian who has 

fallen. These crush injuries often require surgery, result in permanent disability, and trigger 

significant pain and suffering. 

https://www.garymartinhays.com/pedestrian-accidents/
https://www.garymartinhays.com/


Why Low-Speed Doesn’t Mean Low Damage 

One of the biggest misconceptions about parking lot crashes is that they’re “just fender 

benders.” But when a pedestrian is hit—even at speeds under 10 mph—the human body 

absorbs the full force of the impact. The result can be far more serious than anyone expects. 

We’ve seen cases where a low-speed collision caused internal bleeding, spinal damage, or post-

concussion syndrome. These injuries often don’t show symptoms right away, leading victims to 

delay care—only to suffer long-term consequences. That delay can also hurt your claim, as 

insurers may argue the injuries weren’t connected to the crash. 

That’s why it’s important to get checked out immediately, follow through with treatment, and 

contact a lawyer who can help link your injuries directly to the incident. 

Why These Cases Can Be Legally Challenging 

Insurance companies often treat parking lot crashes as “minor” or place blame on the 

pedestrian. They may claim the victim “wasn’t paying attention,” was “walking behind the 

vehicle,” or failed to follow posted signs. In some cases, they’ll argue there’s shared fault—

which in Georgia can reduce or even eliminate your compensation under the modified 

comparative fault rule. 

We don’t let that slide. Our legal team investigates immediately to gather surveillance footage, 

interview witnesses, and reconstruct how the incident occurred. In parking lot cases, the small 

details matter: tire marks, vehicle angle, driver speed, and even lighting conditions can all 

impact liability. 

The Role of Property Owners in Parking Lot Injury Claims 

In some Georgia parking lot injury cases, the driver isn’t the only one who may be held 

responsible. Commercial property owners have a duty to maintain reasonably safe conditions 

on their premises. That includes: 

• Ensuring crosswalks, stop signs, and directional arrows are clearly marked 

• Keeping parking lots well-lit, especially at night 

• Removing visual obstructions like overgrown bushes or poorly placed signage 

• Addressing known traffic flow hazards or high-risk areas 

If the property owner failed to take reasonable safety measures—and that failure contributed to 

your injury—they may share in the liability. Our firm examines all avenues for compensation, 

especially when multiple parties could be held accountable. 

Surveillance Footage Can Make or Break Your Claim 

One unique aspect of parking lot accidents is the potential availability of security footage. Many 

commercial lots in Atlanta and throughout Georgia have cameras mounted on light poles, 



storefronts, or nearby businesses. This footage can provide a clear view of how the crash 

happened—proving the driver was at fault or showing exactly where the victim was walking. 

But camera footage is often deleted within days unless it’s requested promptly. That’s why we 

move fast. Our team sends preservation letters to property owners and conducts on-site 

investigations to identify any video evidence before it disappears. 

Strong visual evidence can shut down attempts to shift blame and strengthen your position 

during negotiations with the insurance company or in court. 

Children Are at High Risk in Parking Lot Accidents 

One of the most tragic aspects of parking lot crashes is how often they involve children. Kids are 

smaller, harder to see, and more likely to move unpredictably. When drivers aren’t paying close 

attention, a child walking near a store entrance or behind a parked vehicle can be hit in an 

instant. 

Georgia law places a higher duty of care on drivers in these situations, especially near schools, 

daycare centers, and retail locations. If your child was injured in a parking lot crash, we can help 

you pursue full compensation for medical bills, long-term treatment needs, emotional trauma, 

and pain and suffering. 

What to Do After a Parking Lot Pedestrian Accident in Georgia 

If you or a loved one was hit in a parking lot, you should: 

• Report the crash to the police and request a report 

• Document the scene with photos of injuries, the vehicle, and surroundings 

• Get immediate medical care, even if injuries seem minor 

• Avoid discussing fault or giving a recorded statement to the insurer 

• Talk to a pedestrian accident lawyer before accepting any settlement 

Many people assume a parking lot crash isn’t “serious enough” for legal help. But if you’re 

injured, in pain, or facing time away from work, your case deserves a full investigation—and fair 

compensation. 

How Our Firm Fights for Injured Pedestrians 

At Gary Martin Hays & Associates, we’ve built a reputation across Georgia for standing up to 

insurance companies and getting results for seriously injured victims. We handle the calls, 

paperwork, and negotiation, so you can focus on healing. And if the insurance company won’t 

pay what your case is worth, we’re ready to take them to court. 

Our team will: 

• Investigate the crash and preserve time-sensitive evidence 



• Calculate your full financial damages, including long-term costs 

• Handle all communications with the driver’s and property owner’s insurers 

• Fight to recover the maximum compensation allowed under Georgia law 

• We don’t get paid unless we win your case. 

Get Help From a Georgia Pedestrian Accident Lawyer Today 

If you were hit by a car in a parking lot in Georgia, don’t let the insurance company treat it like 

no big deal. Your injuries matter. Your recovery matters. And you deserve to have a team that 

takes your case seriously. 

Contact the Law Offices of Gary Martin Hays & Associates today for a free consultation. We’ll 

listen to your story, explain your rights, and fight to hold the negligent driver—and any other 

liable party—accountable. 

https://www.garymartinhays.com/contact/

