
The Hidden Dangers of FedEx Truck Accidents in Georgia and How to 

Protect Your Claim 

Why Crashes With FedEx Trucks Are Different From Typical Wrecks 

Picture this: you’re driving through your neighborhood in Atlanta, maybe on your way to pick 

up your kids or grab groceries, when a large FedEx truck swings wide on a turn and crashes into 

your car. Suddenly your ordinary day is shattered. You’re in pain, your vehicle is totaled, and 

your mind is spinning with questions about how you’ll pay for everything. 

Accidents involving FedEx trucks can change lives in an instant. Unlike a typical car crash, these 

collisions often cause more serious injuries and come with much more complicated insurance 

and legal battles. FedEx is one of the largest shipping companies in the world, moving millions 

of packages each day. Their drivers operate under intense time pressures to keep deliveries on 

schedule. That urgency can lead to mistakes that put regular drivers like you at risk. 

At the Law Offices of Gary Martin Hays & Associates, P.C., we have decades of experience 

handling truck accident cases in Georgia. We know what makes FedEx truck accidents unique 

and how to build powerful cases that force large corporations and their insurers to pay fair 

compensation. If you were hurt in a crash involving a FedEx delivery truck, here’s what you 

need to know to protect your health, your finances, and your future. 

Why FedEx Truck Accidents Often Cause Severe Injuries 

FedEx operates several types of delivery trucks in Georgia. From large tractor-trailers hauling 

freight across interstates to smaller delivery vans navigating tight residential streets, these 

vehicles outweigh standard passenger cars by thousands of pounds. When a FedEx truck 

collides with a car, the physics alone mean drivers and passengers are much more likely to 

suffer: 

• Traumatic brain injuries or concussions 

• Spinal cord damage that can cause partial or total paralysis 

• Complex fractures that may require multiple surgeries 

• Internal injuries that are not immediately visible but life-threatening 

FedEx drivers are under enormous pressure to meet strict delivery timelines. They may cut 

corners by driving distracted, skipping breaks to stay on schedule, or failing to properly secure 

loads that later shift and cause accidents. Some drivers are inexperienced with large trucks, 

making errors in judgment that smaller car drivers rarely face. 

Because of the size and weight difference, even a lower-speed crash with a FedEx truck can 

cause catastrophic injuries that lead to long-term medical needs, lost earning capacity, and 

changes in nearly every part of daily life. 
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FedEx’s Legal Responsibility After a Truck Accident 

FedEx delivery truck crashes are not handled the same way as collisions between two 

passenger cars. Under Georgia law, employers like FedEx can be held liable for the careless 

actions of their drivers if they were working at the time of the crash. This means if a FedEx 

driver runs a red light or rear-ends your car while making deliveries, you can pursue a claim 

against the company itself. 

FedEx also has its own fleet maintenance divisions. If a crash happens because of faulty brakes 

or worn tires that should have been replaced, FedEx can be held responsible for failing to keep 

its trucks safe. 

Unlike a private driver with limited insurance coverage, FedEx typically carries large commercial 

liability policies. This might sound like good news because there should be more money 

available to cover serious injuries. The reality is these large insurers aggressively defend claims 

to protect their bottom line. They may deny responsibility outright, try to blame you, or make 

low settlement offers hoping you’ll accept far less than what your injuries are actually worth. 

This is why you need an experienced truck accident attorney on your side from the beginning. 

At Gary Martin Hays & Associates, we take on the trucking companies and their insurers so you 

can focus on healing. 

What Makes FedEx Truck Accident Cases So Complex? 

More Parties May Be Involved 

FedEx often contracts work out to independent drivers or smaller trucking companies. This 

means your claim could involve multiple parties beyond just FedEx and its insurer. There might 

be a subcontractor, a separate maintenance provider, or even a parts manufacturer if a 

mechanical defect contributed to the crash. Tracking down who is actually responsible requires 

an experienced legal team that knows how to identify all potential sources of compensation. 

Specialized Evidence Is Critical 

FedEx trucks often have onboard data recorders, sometimes called black boxes, that capture 

key details such as speed, braking, and steering input in the moments before a crash. These can 

be critical for proving liability, especially if the driver tries to change their story. But companies 

are not required to hold this data forever. It takes quick legal action to preserve black box 

evidence before it is lost or overwritten. 

Truck drivers also keep detailed logs of hours worked and breaks taken to comply with federal 

regulations designed to prevent fatigue. If a FedEx driver skipped rest periods or falsified 

records to meet delivery targets, these logs can provide powerful proof of negligence. 

An attorney familiar with trucking cases knows exactly what records to demand and how to use 

them to strengthen your claim. 
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What to Do After a FedEx Truck Hits Your Car 

1. Get Medical Care Immediately 

Your health is the priority. Call 911 if there are any injuries. Even if you feel okay, go see a 

doctor as soon as possible. Many truck accident injuries do not fully show up until hours or days 

later. Seeing a doctor creates a clear medical record that ties your injuries directly to the 

accident, which is essential for your claim. 

2. Call the Police and Make Sure a Report Is Filed 

Never let the truck driver talk you out of calling the police. An official accident report is one of 

the strongest pieces of evidence you will have. 

3. Document Everything You Can at the Scene 

If it is safe, take pictures of your vehicle, the FedEx truck, skid marks, damage to guardrails, and 

any visible injuries. Get the driver’s information, including name, license number, and details on 

the trucking company or subcontractor. If there are witnesses, ask for their names and contact 

information. 

4. Notify Your Insurance Company — But Be Careful 

You should report the accident to your own insurer, but keep your comments brief and factual. 

Do not give a recorded statement without talking to a lawyer. If FedEx’s insurance adjuster 

contacts you, do not answer detailed questions or sign anything. These companies are trained 

to gather statements that might later be used to reduce your payout. 

5. Contact an Experienced Truck Accident Lawyer 

FedEx and its insurers move quickly after a crash. They often send investigators to the scene 

within hours, looking for ways to shift blame. When you hire our team at Gary Martin Hays & 

Associates, we immediately start protecting evidence, handling all communication, and building 

a case to maximize your compensation. 

What Compensation Can You Recover After a FedEx Truck Accident? 

A serious crash can impact every area of your life. Under Georgia law, you may be entitled to 

compensation for: 

• Medical bills (past, current, and expected future care) 

• Rehabilitation costs, including physical and occupational therapy 

• Lost wages from time you missed at work 

• Reduced future earning capacity if you cannot return to your old job 

• Pain and suffering for the physical discomfort and emotional toll of your injuries 

• Property damage, including repair or replacement of your car 

• Out-of-pocket expenses, like mileage to appointments or home health equipment 
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In especially reckless cases, you may also be eligible for punitive damages to hold FedEx 

accountable and discourage similar conduct. 

Why Acting Quickly Makes a Big Difference 

In Georgia, the statute of limitations generally gives you two years from the date of a truck 

accident to file a personal injury lawsuit. But waiting that long can seriously hurt your case. 

Critical evidence like truck maintenance records, driver logs, or surveillance video from nearby 

businesses might disappear within weeks. Witnesses can be hard to locate, and memories fade. 

When you call us right after a crash, we can send preservation letters to secure important 

documents, launch a thorough investigation, and build a solid foundation for your claim. The 

sooner we start, the stronger your case will be. 

Talk to a Georgia Truck Accident Lawyer Who Knows How to Take on FedEx 

At the Law Offices of Gary Martin Hays & Associates, we have spent decades fighting for 

Georgia families and have recovered over $1 billion for our clients. We understand the unique 

challenges that come with FedEx truck accident cases, from locating all responsible parties to 

pushing back against insurance companies that try to avoid paying what you deserve. 

If a FedEx truck hit your car anywhere in Georgia, do not face the company and their insurers 

alone. Get a law firm with the experience, resources, and track record to protect your future. 

Contact us today for a free consultation. We will listen to your story, explain your options, and 

start working immediately to secure the compensation you need to rebuild your life. 
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