
How Poor Truck Maintenance Records Can Make or Break a Legal Case 
Why Recordkeeping Failures Matter in Georgia Truck Accident Lawsuits 

When a truck wreck leaves someone seriously injured, most people focus on what happened in 

the moment: was the truck speeding, did the driver run a red light, or was the vehicle 

overloaded? But often, the most powerful evidence comes from what happened long before 

the collision. In Georgia truck accident cases, poor maintenance records can become a turning 

point. 

The Federal Motor Carrier Safety Regulations (FMCSRs) require commercial carriers to keep 

detailed inspection and repair logs. When those records are missing, incomplete, or falsified, it 

can point directly to negligence. And for crash victims who are suffering physically, emotionally, 

and financially, uncovering that negligence can mean the difference between a denied claim 

and a life-changing recovery. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our lawyers have handled high-stakes 

trucking cases across Georgia where maintenance failures were hidden (sometimes 

intentionally) until our legal team uncovered the truth.  

Here’s how poor maintenance records can impact your case, and why it takes a law firm with 

real resources to expose the negligence behind the wreck. 

Why Semi-Truck Maintenance Matters So Much 

Commercial trucks are powerful machines, often weighing 20 to 30 times more than the 

average passenger car. When parts like brakes, tires, or steering components fail, the results 

can be catastrophic. That’s why both federal and state laws require: 

• Routine inspections before and after trips 

• Corrective maintenance for known issues 

• Proper recordkeeping of repairs and part replacements 

When maintenance logs are missing or manipulated, it becomes much harder to know if the 

trucking company followed the rules or deliberately cut corners. 

These cases are about more than just paperwork. If a trucking company failed to fix worn brake 

pads or ignored repeated issues with steering alignment, the consequences can be fatal. And if 

the company then failed to document those violations, it raises serious legal and ethical 

concerns. 

The Legal Power of Maintenance Logs 

One of the first things an experienced Georgia truck accident lawyer will do after a crash is send 

a spoliation letter, which is a legal notice requiring the trucking company to preserve critical 

evidence, including maintenance records. Why? Because these documents can prove: 
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• The truck was unsafe before the crash 

• The company failed to follow inspection schedules 

• Repairs were delayed, skipped, or handled improperly 

• The driver reported issues that went unaddressed 

• The same issue caused other incidents in the past 

In some cases, digital logs stored in fleet management software are altered after the fact to 

cover up negligence. Our legal team works with forensic experts to analyze timestamps, 

metadata, and repair invoices to uncover what really happened. 

Common Recordkeeping Violations After a Truck Crash 

Here are just a few of the issues we've seen in past truck accident cases involving faulty or 

incomplete maintenance records: 

1. Missing DVIRs (Driver Vehicle Inspection Reports): Drivers must submit pre- and post-

trip inspection forms. If they’re missing, it may show the driver never inspected the 

vehicle (or was told not to report issues). 

2. Inconsistent Repair Logs: If a brake issue shows up on one report and disappears on the 

next without a repair invoice, it may suggest cover-up or falsification. 

3. Unqualified Mechanics: Records showing who performed the repairs may reveal 

untrained personnel were used, violating federal law. 

4. Lack of Preventive Maintenance: Semi-trucks must undergo regular oil changes, brake 

checks, and part replacements. Gaps in scheduled service logs can point to cost-cutting 

at the expense of safety. 

5. Falsified In-House Inspection Records: Some companies keep internal spreadsheets or 

handwritten logs. If the logs don’t match GPS or telematics data, there may be evidence 

tampering. 

How Missing or Altered Records Can Strengthen a Case 

Poor maintenance documentation isn’t just a paperwork violation. It can support a negligence 

claim or even lead to punitive damages if willful disregard for safety is proven. Here's how: 

• Demonstrates a Pattern: If a company routinely skips inspections or fails to log repairs, 

it shows a culture of disregard for safety regulations. 

• Supports Causation: If brakes failed and the repair logs show no recent service, that 

directly ties the crash to mechanical neglect. 

• Opens the Door to Broader Liability: In some cases, the records may reveal that the 

trucking company forced drivers to operate unsafe vehicles, making them liable—not 

just the driver. 

• Enhances Credibility: When the other side’s paperwork is sloppy or missing, it casts 

doubt on their entire version of events. 



Federal and Georgia Maintenance Record Requirements 

Under 49 CFR §396, motor carriers must keep the following records: 

• Maintenance logs for at least 12 months after a vehicle leaves service 

• Inspection reports kept on file for 3 months 

• Evidence of annual inspections completed by certified inspectors 

• Detailed repair orders showing date, mileage, issue, and corrective action 

Georgia law mirrors many of these requirements, and our firm knows how to hold companies 

accountable when they fail to meet them. 

In many catastrophic cases, the records simply don’t exist or are casually handwritten on loose-

leaf paper with no date or signature. Our team knows what to look for and how to secure 

expert testimony that proves this critical documentation is unreliable or missing. 

Hypothetical Scenario: Uncovering the Missing Logs 

Imagine a serious accident involving a commercial box truck that rear-ends a passenger vehicle 

at high speeds on I-285. The semi-truck driver claims he had brake failure, but the trucking 

company insists the truck had passed inspection a week prior. 

However, an investigation tells a different story. Through a subpoena of internal emails and 

work orders, the victim’s lawyer discovers that the brakes had been flagged for replacement 

three weeks earlier, but the work was never done. The mechanic’s recommendation was buried 

in a spreadsheet, and no repair logs existed. 

This failure to act (and the attempt to hide it) helps secure a significant settlement for the 

victim. 

Building a Strong Truck Accident Case in Georgia 

Truck crash claims in Georgia are never simple. But when maintenance issues are involved, they 

often require more investigative work and technical knowledge than a standard accident case. 

That’s why hiring a seasoned Georgia truck accident lawyer is so important. 

Our legal team collaborates with: 

• Accident reconstructionists to analyze skid marks, impact angles, and black box data 

• Forensic mechanics to inspect the truck and identify failures 

• Regulatory experts to interpret FMCSA violations and internal policies 

• Digital analysts to review fleet management software and driver reports 

In serious injury or wrongful death cases, we prepare every claim like it’s going to trial, because 

that’s often what it takes to hold negligent companies accountable. 

Don’t Let Lost Evidence Jeopardize Your Claim 
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The trucking company has already started building their defense. If you're injured and waiting 

to see what happens, critical evidence may disappear. 

Preserving maintenance records and exposing the gaps is a race against time. If the company is 

allowed to quietly dispose of repair logs, delete emails, or alter inspection sheets, your ability to 

prove liability becomes harder with each passing day. 

That’s why our firm acts quickly. From the moment you contact us, we move to preserve 

records, request data, and launch a full investigation. If maintenance issues played a role in 

your crash, we’ll find out, and you can bet that we will fight to hold the negligent company 

accountable. 

If You Were Hurt by a Negligent Trucking Company, We’re Ready to Help 

At the Law Offices of Gary Martin Hays & Associates, we’ve seen firsthand how sloppy truck 

maintenance and even sloppier recordkeeping can destroy lives. Our job is to uncover the truth 

and fight for the full compensation our clients need to rebuild. 

If you or a loved one was injured in a truck crash and suspect poor maintenance may be 

involved, don’t wait. Contact Georgia’s Billion Dollar Truck Wreck Lawyer today for a free 

consultation. Let us help you demand answers—and justice. 
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