
How Insurance Companies Handle Wrongful Death Claims in Georgia 

Understanding Insurers’ Approach to Tragic Losses and How Families Can 

Protect Their Rights 

Losing a loved one in a preventable accident feels like having the ground pulled out from 

beneath you. In an instant, the foundation of daily life (routine, security, and connection) can 

crumble. For Georgia families, that heartbreak is often followed by another painful reality: 

dealing with an insurance company that treats the loss not as a life, but as a liability. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our lawyers know how insurers 

handle wrongful death claims behind the scenes. Their strategies may seem subtle, but they’re 

designed to limit what grieving families recover. Understanding those tactics is the first step 

toward fighting back and demanding accountability for what truly happened. 

The Business Model Behind Wrongful Death Claims 

Insurance companies aren’t in business to help families rebuild after tragedy. It may sound cold, 

but the reality is they’re in business to protect profits. When a fatal crash, workplace accident, 

or unsafe property leads to a wrongful death claim, the insurer’s priority is minimizing financial 

exposure. 

That means every decision they make, from how quickly they respond to your claim to how 

they value the loss, is filtered through one question: How little can we pay without losing in 

court? 

They rely on large teams of adjusters, in-house attorneys, and outside experts whose job is to 

reduce payouts. In Georgia, where wrongful death claims can involve both economic damages 

(like lost income) and non-economic damages (such as the value of a person’s life), that 

strategy can cost families millions. 

It’s a hard truth that reminds us of something we often tell clients: dealing with the insurance 

company after a loss is like playing a game of chess. They move deliberately and strategically, 

betting that grief will keep you off balance. That’s why you need an experienced wrongful death 

lawyer who can level the playing field and protect your rights. 

Common Tactics Insurers Use in Wrongful Death Cases 

Insurance companies have refined their methods over decades. While every case is different, 

several familiar patterns emerge when a fatal accident triggers a claim. 

Delaying the Process: Adjusters often stretch out communication, requesting redundant 

paperwork or waiting months to respond. This tactic increases emotional and financial 

pressure, hoping families will settle just to move forward. 
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• Disputing Liability: Even when fault seems clear, insurers may argue that the deceased 

was partly responsible. Under Georgia’s comparative negligence law, they know that if 

they can shift 50% or more of the blame, they can escape liability entirely. 

• Lowball Settlement Offers: Early offers frequently undervalue both the financial loss 

and the emotional impact. Some adjusters focus narrowly on tangible numbers like 

income, ignoring the broader value of companionship, guidance, and support. 

• Questioning Relationships: In cases involving nontraditional families or estranged 

relatives, insurers may dispute who has the legal right to bring a claim, forcing grieving 

loved ones to prove their standing. 

• Using Recorded Statements Against You: A seemingly innocent comment, such as 

acknowledging the other driver “didn’t mean to cause harm,” can later be used to argue 

against full compensation. 

• Pushing for Quick Resolutions: Families struggling to cover funeral costs or lost wages 

are more likely to accept a fast but inadequate settlement. Insurers use that urgency to 

their advantage. 

These tactics aren’t just frustrating, they’re calculated. That’s why it’s crucial to have a Georgia 

wrongful death lawyer on your side who recognizes them immediately and knows how to 

counter them effectively. 

How Georgia Law Defines and Values Wrongful Death 

Under Georgia law, a wrongful death occurs when a person’s life is taken due to the negligent, 

reckless, or intentional act of another. The Official Code of Georgia Annotated (O.C.G.A. § 51-4) 

outlines who can file and what damages can be recovered. 

The claim seeks compensation for “the full value of the life of the decedent,” a concept that 

includes both measurable and immeasurable losses: 

• Tangible Value: The income, benefits, and services the deceased would have provided 

to their family. 

• Intangible Value: The experiences, relationships, and joys of life that were taken away—

the laughter, love, and presence that can never be replaced. 

In some cases, a second claim, known as an estate claim, may also be filed to recover medical 

expenses, funeral and burial costs, and pain and suffering the victim endured before death. 

These claims often intersect with multiple insurance policies: auto, commercial, homeowner’s, 

or corporate liability. Each policy has unique coverage limits, exclusions, and fine print that 

insurers may exploit to reduce payouts. 

Evidence That Strengthens a Wrongful Death Claim 
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Just as insurance companies have teams working to protect their interests, families must have 

strong evidence to protect theirs. Building a persuasive claim requires early, detailed 

investigation and clear documentation. 

• Crash Reconstruction Reports: Show how the accident occurred and identify who had 

the final opportunity to prevent it. 

• Vehicle and Equipment Inspections: Reveal whether mechanical failures or ignored 

maintenance contributed to the tragedy. 

• Electronic Data: Black box downloads, cell phone records, and GPS logs can expose 

speeding, distraction, or hours-of-service violations. 

• Witness Testimony: Confirms the chain of events and helps establish liability when 

insurers dispute fault. 

• Medical and Financial Documentation: Quantifies both the immediate and long-term 

losses for surviving family members. 

Each piece of evidence adds another layer of truth and something insurance companies can’t 

easily dismiss when confronted with a well-prepared legal case. 

The Human Cost Behind the Numbers 

Insurance companies often evaluate wrongful death claims using formulas, algorithms, and 

actuarial tables. They translate lives into projected earnings and assign “settlement ranges” 

based on risk analysis. 

But what those models can’t measure is the way grief echoes through generations. A child 

growing up without a parent, a spouse facing an empty chair at dinner, or a sibling replaying the 

moment they got the call no one ever wants to receive. These are the harsh realities hidden 

behind the statistics. 

For families, the wrongful death claim isn’t about numbers. It’s about truth. That’s why we fight 

so hard to make sure the insurance company sees the full picture, not just the parts that serve 

their bottom line. 

Holding Insurers Accountable for Bad Faith 

Georgia law requires insurance companies to act in good faith when evaluating claims. If they 

unreasonably delay payment, deny a valid claim, or intentionally undervalue damages, they 

may be subject to additional penalties. 

Our firm investigates potential bad faith actions in every wrongful death case. We examine 

whether the insurer: 

• Ignored Clear Evidence of Liability: Such as police reports or eyewitness accounts. 

• Failed to Communicate Promptly or Truthfully: Leaving families in the dark about their 

claim’s progress. 



• Made Unreasonably Low Offers: Far below documented damages or comparable 

verdicts. 

• Refused To Settle When Liability Was Obvious: Forcing families into unnecessary 

litigation. 

When we find evidence of bad faith, we pursue every legal remedy available, including punitive 

damages meant to deter such conduct in the future. 

Why Legal Representation Changes Everything 

Insurance companies track which law firms take cases to trial and which settle quickly. That 

reputation influences how they treat every claim. 

At Gary Martin Hays & Associates, we’ve built our name on fighting (and winning) against 

powerful insurers. With over $1 billion recovered for Georgia families, we’ve proven time and 

again that we don’t back down from complex or high-stakes litigation. 

Our attorneys investigate every angle, from commercial vehicle records to corporate safety 

logs, uncovering patterns of negligence that others might overlook. We also collaborate with 

forensic economists, medical experts, and reconstruction specialists to make sure every claim 

tells the full story of the life that was lost. 

The insurance company might see a dollar figure. We see a family’s future, and that difference 

changes everything about how we fight. 

What Most Families Don’t Realize About Wrongful Death Claims 

In our experience, the biggest misconception families have is believing the insurer will just “do 

the right thing.” Adjusters often sound compassionate on the phone, using reassuring phrases 

that create false trust. But behind those conversations, they’re compiling evidence and 

recording statements that can later be used to weaken your claim.  

Another overlooked reality is that early decisions, such as signing a release or giving a recorded 

statement, can permanently limit your right to recover damages. That’s why contacting a 

Georgia wrongful death attorney as soon as possible is critical. The sooner we get involved, the 

sooner we can protect the evidence, control communications, and guide your family through 

every stage of the process. 

The Power of Legal Guidance in the Fight for Justice 

Pursuing a wrongful death claim is not about retribution. It’s about restoring balance. It’s about 

saying, “This should never have happened,” and making sure others aren’t hurt the same way. 

A strong legal case can also help families regain financial stability, cover long-term expenses, 

and rebuild a sense of security. But more than anything, it gives them the validation that their 

loved one’s life mattered—and that the truth was told. 
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Seeking Justice for Grieving Families Across Georgia 

Every wrongful death case we handle is deeply personal. We understand that no amount of 

compensation can replace what was lost. But through action, evidence, and advocacy, we can 

bring meaning to tragedy and light to dark corners of corporate negligence. 

At Gary Martin Hays & Associates, our lawyers help families across Georgia hold insurers and 

negligent companies accountable. From gathering evidence to negotiating settlements or 

taking cases to court, we’re committed to helping you find justice and closure. 

If you’ve lost a loved one in a fatal accident caused by someone else’s negligence, our Georgia 

wrongful death attorneys are ready to stand with you. 

Contact us today to learn your legal options and take the first step toward justice and peace of 

mind. 
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