
When The Insurance Company Makes a Lowball Settlement Offer 

How an Experienced Personal Injury Lawyer Can Make Them Pay What You 

Deserve 

It’s one of the most frustrating moments after an accident: waiting weeks or months for the 

insurance company’s offer, only to open the letter and see a number that doesn’t even cover 

your medical bills. 

You might feel insulted. You might feel powerless. And that’s exactly what the insurance 

company wants. 

At the Law Offices of Gary Martin Hays & Associates, P.C., we’ve seen every tactic insurers use 

to minimize payouts to injured Georgians. They know you’re under pressure. They know 

medical costs are stacking up and that missing work has put you in a financial corner. Their 

strategy is simple: offer you the lowest possible settlement, hoping you’ll take it just to make 

the stress go away. 

But we don’t play by their rules. When an insurance company lowballs our client, our Georgia 

personal injury lawyers get to work and make them take the case seriously. 

Why Do Insurance Companies Make Such Low Settlement Offers? 

Insurance companies aren’t in the business of helping people. They’re in the business of 

protecting their bottom line. 

Every adjuster’s job is to pay out as little as possible, even when it means undervaluing real 

human suffering. To them, your injury is a number in a spreadsheet, and the faster they close 

your case, the better their quarterly report looks. 

Common reasons for lowball offers include: 

• Protecting Profits: Every dollar they save on your claim increases company profit 

margins. 

• Testing Your Patience: They hope you’ll accept less out of frustration or financial need. 

• Minimizing Future Risk: A quick settlement prevents new injuries or complications from 

being added to the claim. 

• Betting Against You Hiring a Lawyer: They know unrepresented claimants often settle 

for a fraction of their case’s true value, so they hope you don’t hire an attorney. 

• Misrepresenting Evidence: They may “interpret” medical records to suggest your 

injuries are minor or preexisting. 

At first, the offer might even sound polite — “We’ve reviewed your case and determined a fair 

settlement.” But once you compare it to your actual expenses, lost wages, and long-term 

needs, you realize it’s anything but fair. 
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What a Lowball Settlement Offer Really Means 

A low offer isn’t just an insult; it’s a tactic. It tells you two things immediately: 

• The insurance company doesn’t believe you’ll fight back. 

• They don’t think you have enough evidence to win in court. 

That’s where Gary Martin Hays & Associates changes the equation. When we see a low offer, 

we treat it as a challenge. It means it’s time to build pressure, not accept defeat. 

Our approach is simple: we make the insurance company work harder than you ever have to. 

How Georgia’s Power Law Firm Responds to a Lowball Settlement Offer 

When an adjuster refuses to play fair, our attorneys move quickly and strategically. 

Here’s what “getting to work” looks like for us: 

• Filing the Lawsuit: We don’t waste time with endless negotiation when the insurer 

clearly isn’t serious. Litigation forces them to justify every number they put on paper. 

• Gathering Evidence: We obtain full medical documentation, witness statements, crash 

reports, and expert testimony to show the true value of your claim. 

• Deposing Key Players: We question the adjusters, company representatives, and 

sometimes even their hired doctors under oath. 

• Using Discovery to Expose Negligence: If the defendant has a history of safety 

violations, we’ll find it, and use it. 

• Preparing for Trial From Day One: When insurers know you’re ready for court, their 

attitude changes. 

Once the defense sees you’re backed by a firm with a reputation for results, the conversation 

shifts. They stop thinking about what you want and start worrying about what they could lose. 

Why Accepting a Low Offer Can Cost You 

It’s tempting to take an early settlement, especially when bills are piling up. But in Georgia, 

accepting a low offer means signing away your right to pursue any further compensation — 

even if your injuries get worse. 

That can leave you paying out of pocket for years. 

Here’s what you risk by settling too soon: 

• Unpaid Medical Expenses: The offer rarely covers all current and future treatment. 

• Lost Income: Many offers ignore long-term wage loss or reduced earning capacity. 

• Ongoing Pain and Suffering: Intangible damages are often undervalued or omitted 

entirely. 
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• No Accountability: The negligent driver or company walks away without facing 

consequences. 

Once you sign, that’s it. The case is settled and closed forever. That’s why you should never 

agree to a settlement without speaking to an experienced attorney first. 

What a Fair Settlement Should Include 

A fair settlement doesn’t just replace what you’ve lost; it helps rebuild what’s been taken from 

you. 

It should account for: 

• Medical Costs: Emergency treatment, surgeries, physical therapy, medications, and any 

future care. 

• Lost Wages: Time missed from work and any future reduction in income. 

• Pain and Suffering: Compensation for the physical pain and emotional distress caused 

by the accident. 

• Loss of Enjoyment: The inability to participate in activities you once loved. 

• Permanent Impairment: Compensation for disabilities or disfigurement. 

• Property Damage: Repair or replacement of your vehicle and personal belongings. 

At Gary Martin Hays & Associates, we calculate these damages down to the dollar using 

medical records, vocational assessments, and expert analysis. We don’t guess — we prove. 

The Psychology Behind Lowball Offers 

Insurance companies count on one thing: fatigue. 

They know that after months of dealing with doctors, adjusters, and paperwork, most people 

just want closure. They use that exhaustion against you, hoping you’ll take whatever is offered 

so you can move on. 

That’s why it’s so important to have a legal team that can take that burden off your shoulders. 

We handle the negotiations, paperwork, and pressure so you can focus on getting better, not 

giving in. 

And make no mistake: when the insurer realizes you’re represented by a firm known for its trial 

results, the tone of the conversation changes fast. 

How We Turn Pressure Into Power 

Insurance companies respect one thing: risk. 

When they believe they might lose in court, they start offering fair settlements. Our job is to 

make them see that risk clearly. 
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We do it by: 

• Building airtight cases backed by medical and economic experts. 

• Showing the full human impact of your injury through testimony and documentation. 

• Demonstrating our readiness to go to trial, not just threaten it. 

• Using our record of multimillion-dollar results and over $1 billion recovered as proof 

that we deliver. 

Once the defense sees what’s coming, the lowball offers stop — and real negotiations begin. 

What To Do If You Receive a Low Offer 

If the insurance company makes a settlement offer that feels unfair, don’t respond out of 

emotion. Respond with strategy. 

Here’s what you should do: 

1. Stay Calm: Lowball offers are standard procedure, not necessarily a reflection of your 

case’s worth. 

2. Don’t Accept or Sign Anything: Once you agree, you can’t go back and ask for more 

money later. 

3. Document Everything: Keep a record of all offers, correspondence, and claim notes. 

4. Contact an Experienced Georgia Personal Injury Lawyer: We’ll evaluate the offer, 

determine its true value, and take immediate action. 

You only get one shot at full compensation. Make it count. 

The “Get to Work” Mindset 

When an insurance company drags its feet or tries to undervalue your claim, we don’t wait 

around. We file. We fight. We prove. 

That’s the difference between hoping for a fair outcome and securing one, and that’s what 

makes us Georgia’s Power Law Firm. 

For more than 30 years, Gary Martin Hays & Associates has built its reputation on turning 

lowball offers into record-setting recoveries. We’ve recovered over $1 billion for Georgia 

families, not because insurers wanted to pay, but because we made them. 

Justice doesn’t come from waiting for the system to be fair. It comes from forcing it to be. 

Don’t Let the Insurance Company Decide What Your Case Is Worth 

A low offer doesn’t define your claim, it defines their strategy. You have the power to fight 

back. 

If you’ve been injured in a car, truck, or workplace accident in Georgia and the insurance 

company isn’t taking you seriously, contact Gary Martin Hays & Associates, P.C. today. Our 
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team will evaluate your claim for free, calculate your true case value, and start building the 

pressure it takes to win. 

We don’t just demand results — we deliver them. 

 


