
What Happens If Both Drivers Have the Same Insurance Company in a 

Georgia Crash? 

How Car Wreck Claims Work When You and the Other Driver Share the Same 

Insurer 

It’s an awkward situation few people expect. You’ve just been in a car accident, and after 

exchanging insurance information, you realize the other driver is insured by the same company. 

What happens now? 

At the Law Offices of Gary Martin Hays & Associates, P.C., we’ve handled many cases where 

both drivers share the same insurer. It can create confusion, conflict, and even unfair treatment 

if the insurance company prioritizes its own interests over yours. Knowing how these cases 

work, and how to protect your rights, can make all the difference in what you recover. 

How Can Two Drivers Have the Same Insurer? 

In Georgia, it’s more common than you’d think for drivers to have identical coverage providers. 

Major companies like State Farm, Allstate, and GEICO insure millions of vehicles statewide, 

which means accidents between policyholders happen every day. 

Insurance companies like to promote convenience and consistency, but in a two-policyholder 

crash, their loyalty is split. They’re required to handle each claim in good faith, yet they also 

have a financial interest in limiting payouts on both sides. That’s where the potential conflict 

begins. 

Does Having the Same Insurance Company Create a Conflict of Interest? 

Yes — and it’s one of the biggest reasons you need independent representation from an 

experienced car accident lawyer after a crash like this. Even though you and the other driver 

have separate policies, you’re both dealing with the same corporation, and that insurer is 

ultimately protecting its own bottom line. 

Here’s where problems often arise: 

• Adjusters May Overlap: The same adjuster (or team) may handle both claims, creating 

bias or shared information that works against you. 

• Pressure to Settle Quickly: Insurers may push for a fast, low-value settlement to avoid 

paying full damages to either side. 

• Disputed Liability: If fault isn’t clear, the insurer may try to divide responsibility 50/50 to 

reduce total payout costs. 

• Policy Limit Conflicts: In serious injury cases, insurers may prioritize one policyholder’s 

payment over the other to control exposure. 
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We’ve seen insurers act like neutral referees in these cases, but they’re not neutral. They’re 

financially motivated to close claims fast and minimize what they pay. Our job is to make sure 

your claim gets the attention and full value it deserves. 

What Should You Do After Discovering the Other Driver Shares Your Insurer? 

Your next steps matter. Even a simple mistake in communication can limit your recovery or 

compromise your claim. 

Here’s what to do immediately: 

• Request Separate Adjusters: Ask the insurer to assign a different adjuster for each 

driver to prevent conflicts. 

• Avoid Recorded Statements: Don’t discuss details until you’ve spoken with a car 

accident attorney. 

• Keep Written Communication: Emails and letters create a paper trail that protects you 

if disputes arise later. 

• Get a Copy of the Police Report: An official account helps prevent the insurer from 

twisting the facts. 

• Document Your Injuries and Expenses: Medical records, receipts, and repair estimates 

prove your losses independently. 

Having a lawyer handle communication ensures the insurer treats your claim like a separate 

case, not a shared file it can quietly close. 

How Does Fault Affect a Shared-Insurer Claim in Georgia? 

Georgia follows a modified comparative negligence rule, meaning your recovery depends on 

your share of fault. If you’re less than 50% responsible, you can recover compensation, but your 

award will be reduced by your percentage of fault. 

When both drivers have the same insurer, that rule can get manipulated. Insurers may be 

tempted to assign equal fault, cutting both payouts in half, and saving the company money. Our 

attorneys challenge those findings using evidence like: 

• Traffic camera footage 

• Witness statements 

• Vehicle damage analysis 

• Black box or GPS data 

• Accident reconstruction reports 

We make sure liability decisions are based on facts, not what’s most convenient for the insurer. 

What If You Have Medical Payments or Uninsured Motorist Coverage? 
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Even if fault is disputed, your Medical Payments (MedPay) or Uninsured/Underinsured Motorist 

(UM/UIM) coverage can still help you recover faster. These benefits apply regardless of who the 

at-fault driver is — but again, insurers often downplay or delay these claims when they’re 

already handling both sides. 

At Gary Martin Hays & Associates, we cut through the red tape. Our attorneys identify every 

coverage source available to you, including: 

• MedPay Coverage: Pays medical expenses up to your policy limit, regardless of fault. 

• UM/UIM Coverage: Applies if the other driver’s policy (even from the same company) 

doesn’t cover your full losses. 

• Collision Coverage: Pays for vehicle repairs while liability is still being determined. 

We coordinate all claims strategically to prevent overlap or insurer excuses about double-

dipping. Our goal is to maximize every available dollar, even when the insurer hopes you’ll 

settle for less. 

What Happens When the Insurance Company Delays or Denies the Claim? 

Unfortunately, many of these cases end up stalled. Insurers may cite “internal conflicts,” drag 

out investigations, or offer token settlements far below the true value of your losses. When 

that happens, Georgia law gives you the right to take further action. 

You may be able to file: 

• A Bad Faith Claim: If your insurer fails to act promptly or fairly. 

• A Civil Lawsuit: Against the at-fault driver (even if insured by the same company). 

• An Arbitration or Mediation Request: To resolve coverage disputes without delay. 

Our firm knows the pressure points that make insurers move. We’ve taken on every major 

carrier in Georgia and won — because they know when we’re involved, the claim won’t get 

buried in corporate bureaucracy. 

Why Legal Help Is Critical When You Share the Same Insurer 

Even the playing field. That’s what hiring our firm does. When both drivers share the same 

insurance company, you’re not on equal ground because the insurer has all the data, lawyers, 

and leverage it needs to protect itself. We make sure you have your own voice in that process. 

Our attorneys conduct independent investigations, gather fresh evidence, and negotiate 

aggressively with the insurer to secure what’s fair, not just what’s convenient. If negotiations 

fail, we’re prepared to take your case to trial and make your story heard before a jury. 

We’ve recovered over $1 billion for Georgia families, and many of those cases involved 

insurance complications just like this one. Whether you were rear-ended, sideswiped, or 

seriously injured, we’ll hold the insurer accountable — even when it’s your own. 
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Contact Gary Martin Hays & Associates: Georgia’s Billion Dollar Car Wreck Lawyer 

If you were in an accident and later discovered the other driver shares your insurance company, 

don’t assume the process will be simple. These cases require experience, strategy, and 

persistence to make sure your claim isn’t quietly minimized. 

Give us a call or contact us online for a free consultation with an Atlanta car accident lawyer. 

We’ll explain your rights, guide your next steps, and fight for the full compensation you 

deserve. 
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