
What Makes Rental Truck Accidents So Dangerous In Georgia? 

Georgia Rental Truck Accidents Can Create Different Liability And Insurance 

Problems Than A Typical Car Wreck 

A rental truck can turn an ordinary drive into something that feels like steering a loaded 

shopping cart down a steep hill. The cab sits higher, the truck is longer, the stopping distance 

stretches out, and small mistakes can snowball fast. And unlike most commercial trucks you see 

on Georgia highways, many rental moving trucks are driven by people who don’t drive large 

vehicles for a living. They’re parents moving a kid to college, a couple relocating, or a friend 

trying to help on a tight schedule. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our lawyers haver seen how quickly a 

U-Haul, Penske, Budget, or other rental truck crash can leave someone hurt, overwhelmed, and 

staring down a fight with insurance that doesn’t feel fair. If you’re looking for a Georgia personal 

injury lawyer after a rental truck collision, it helps to understand why these wrecks happen, 

where liability can land, and what evidence tends to matter most. 

The risk is real. Nationally, large-truck-involved fatal crashes remain a major safety issue, with 

thousands of fatal crashes each year. 

What Should You Do After A U-Haul Or Moving Truck Crash In Georgia? 

The first hours after a rental truck crash can shape the whole claim. You’re dealing with pain, 

confusion, and a driver who may be shaken up or defensive. If you’re physically able, focus on 

steps that preserve proof and protect your medical record. 

Here’s what usually helps most: 

1. Get Medical Care Immediately: Even “minor” symptoms can turn into major diagnoses 

when adrenaline wears off. 

2. Call Law Enforcement: A report helps lock in names, vehicles, and early observations. 

3. Photograph The Whole Scene: Vehicle positions, skid marks, debris, road signs, traffic 

lights, and any cargo that spilled or shifted. 

4. Identify The Truck Clearly: Rental company name, unit number, license plate, and any 

markings. 

5. Ask For Witness Info: Names and phone numbers, plus a quick note about what they 

saw. 

6. Avoid Recorded Statements Right Away: Insurance adjusters can sound friendly while 

they’re collecting sound bites to use later. 
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A moving-day crash is also a documentation race. People return rental trucks quickly, vehicles 

get repaired, and digital records can disappear unless they’re requested and preserved early. 

Why Do Rental Truck Wrecks Happen More Often Than People Expect? 

Rental truck crashes aren’t always about “reckless driving.” A lot of them come from predictable 

mismatches between the vehicle and the driver’s experience. 

Common patterns include: 

• Wide Turns And Off-Tracking: The rear wheels cut corners tighter than most drivers 

expect, especially on right turns. 

• Longer Stopping Distance: Heavier vehicles need more room to stop, even at moderate 

speeds. 

• Blind Spots And Mirror Misuse: If mirrors aren’t adjusted correctly, a driver can miss a 

car, cyclist, or pedestrian completely. 

• Backing And Parking Mistakes: Driveways, alleys, and crowded lots become high-risk 

zones. 

• Load Shift And Poor Weight Distribution: A poorly loaded truck can sway, fishtail, or roll 

more easily, especially in sudden maneuvers. 

One overlooked factor is that many rental truck drivers aren’t required to hold a CDL for 

common moving-truck sizes, because CDL requirements generally kick in at higher weight 

ratings. That doesn’t mean they’re bad drivers. It means they’re often learning the vehicle in 

real time, in traffic, under pressure. 

Who Can Be Responsible For A Rental Truck Accident In Georgia? 

Liability in a rental truck crash can involve more than one party. The right answer depends on 

what caused the wreck and who had control over the risk. 

Potentially responsible parties may include: 

• The Rental Truck Driver: Speed, following too closely, unsafe turns, distraction, fatigue, 

or failure to yield. 

• The Rental Company: Issues like negligent maintenance, known defects, or renting out a 

truck with a safety problem that should’ve been addressed. 

• An Employer Or Business: If the truck was rented for business purposes and the driver 

was acting within job duties. 

• A Maintenance Or Repair Vendor: If poor repairs or missed inspections played a role. 

• Another Driver: It’s common for a rental truck to be forced into evasive action by 

someone else’s dangerous driving, creating a chain-reaction crash. 
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This is also where rental truck cases differ from standard car wrecks. There may be multiple 

insurance layers, multiple policy definitions, and finger-pointing that starts early. 

What Insurance Coverage Applies In A Rental Truck Crash? 

Insurance is usually where rental truck claims get frustrating, fast. A driver may assume “the 

rental company covers it,” while the rental company may point to the driver’s chosen coverage, 

and the driver’s personal carrier may raise exclusions or limits. 

Coverage questions often include: 

• Was The Truck Rented For Personal Use Or Business Use: That can change which 

policies respond. 

• Did The Driver Buy Optional Coverage At The Counter: Terms vary, and some options 

focus on damage to the truck, not injuries to others. 

• Does The Driver Have Personal Auto Coverage That Extends To Rentals: Sometimes it 

does, sometimes it doesn’t, and trucks can be treated differently than passenger cars. 

• Are There Additional Policies In The Household Or Through Work: Extra policies can 

matter when injuries are severe. 

A practical reality is that catastrophic injuries don’t fit neatly into “minimum coverage.” When 

the harm is life-changing, every available layer of coverage and every responsible party matters. 

What Evidence Wins Rental Truck Accident Cases? 

Rental truck claims are often won by details that don’t show up in a basic crash report. The goal 

is to prove not just that the wreck happened, but why it happened and who had the ability to 

prevent it. 

Records and proof that frequently matter include: 

• The Rental Agreement And Add-On Coverage Selections: These documents help show 

who rented the truck, when, and under what terms. 

• Vehicle Condition Documentation: Pre-rental inspection notes, maintenance history, 

and any post-crash damage assessments. 

• Photos Of Tires, Brakes, Lights, And Mirrors: Small mechanical issues can create big 

problems in a heavy vehicle. 

• Cargo Photos And Load Evidence: Overloading, uneven distribution, or unsecured items 

can change handling. 

• Scene Video And Nearby Cameras: Businesses, homes, and dash cams can capture the 

real sequence. 



• Phone And App Activity: Navigation and phone use can support a distraction theory 

when it fits the facts. 

• Event Data And Telematics If Available: Some fleets and larger rental operations track 

location, speed, or alerts. 

The earlier this evidence is identified, the better. Rental trucks get back on the road quickly, and 

the best proof is often the proof that doesn’t get a chance to disappear. 

How Do These Crashes Impact Cyclists And Pedestrians In Cities Like Atlanta? 

Rental trucks are a serious hazard for people outside a vehicle, especially in dense areas where 

turning, backing, and door zones create constant conflict points. A box truck’s blind spots can 

hide a cyclist next to the right side of the vehicle. A pedestrian in a crosswalk can be missed if a 

driver is focused on clearing the turn and watching traffic, instead of scanning the full path. 

If you’re hurt while walking or biking, the case often turns on angles, timing, and what the 

driver could see. That’s why scene photos, witness statements, and any available video can 

carry huge weight. 

How Do Wrongful Death Claims Work After A Fatal Rental Truck Crash? 

When a rental truck crash turns fatal, the legal case becomes more than numbers. Families are 

trying to grieve while insurance companies start calculating “value” like it’s a spreadsheet 

exercise. 

Wrongful death claims can involve multiple categories of loss, and they often raise higher-stakes 

insurance and liability issues because the damages are larger and the defense pressure is 

stronger. These cases may also require deeper investigation into the driver’s condition, the 

truck’s mechanical state, and the rental company’s practices. 

If your family lost someone in a fatal moving truck collision, it’s important to act quickly. 

Evidence preservation matters more than ever, and delays can make it harder to prove what 

really happened. 

Why Rental Truck Accident Claims Often Turn Into An Insurance Fight Over Blame 

There’s a reason rental truck cases can feel like a tug-of-war. When injuries are serious, insurers 

look for ways to reduce what they pay. That can show up as blame-shifting, downplaying 

injuries, or arguing that a crash was “unavoidable.” 

A few realities make this more common in rental truck cases: 

• The driver is often inexperienced with the vehicle, and that becomes a target for “driver 

error” arguments even when the real cause is shared. 
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• The crash may involve multiple vehicles and messy timelines, which creates room for 

conflicting stories. 

• The insurance picture can be layered, and carriers argue over who should pay first, or at 

all. 

The most effective response is usually proof that’s concrete and hard to talk around: scene 

documentation, medical records that match the mechanics of injury, and investigation that ties 

the crash to a clear chain of preventable decisions. 

Georgia’s Power Law Firm Helps Families After Rental Truck Accidents 

A rental truck crash can change your life in seconds. One moment you’re driving home, biking to 

work, or walking across the street. The next, you’re facing medical care, missed paychecks, pain 

that doesn’t let up, and an insurance process that feels built to wear you down. 

At Law Offices of Gary Martin Hays & Associates, P.C., our Atlanta rental truck accident lawyers 

help injured Georgians pursue accountability and full compensation when a moving truck 

collision wasn’t their fault. If you’re trying to understand your options after a U-Haul or rental 

box truck crash, contact us today for a free consultation and we’ll talk through what happened 

and what your next steps can look like. 
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