
How Arbitration Works for Georgia Car Accident Claims 

Is Arbitration Different Than Taking a Georgia Car Crash Case to Court? 

After a car accident, most people picture a courtroom when they hear “legal claim.” But 

sometimes the insurance company starts talking about arbitration, and suddenly it feels like the 

rules changed mid-game. Arbitration is a private dispute process where a neutral decision-

maker hears both sides and issues a decision, instead of having a judge and jury decide the case. 

If you’re searching for a Georgia car accident lawyer because the insurer is pushing arbitration, 

it’s usually a sign they’re trying to control risk, control cost, or control the timeline. And whether 

arbitration helps or hurts you depends on why it’s on the table, what kind of dispute it’s meant 

to resolve, and whether the decision will be binding. 

When Do Georgia Car Accident Disputes End Up in Arbitration? 

“Arbitration” gets used as an umbrella term, and that’s where people get misled. In the car 

wreck world, arbitration can show up in a few very different ways. 

Is It Your Injury Claim or an Insurance Company Fight Behind the Scenes? 

A lot of arbitration in auto cases happens between insurance companies, not between an 

injured person and an insurer. For example, insurers often use intercompany arbitration 

programs to resolve subrogation and related disputes. That kind of arbitration is about which 

insurer pays what, and it may happen even while your injury claim is still being negotiated. 

So, if someone tells you, “the claim went to arbitration,” the first question is simple: whose 

claim? 

Can You Be Forced Into Arbitration for a Georgia Personal Injury Case? 

Georgia’s arbitration statute has important limits. The Georgia Arbitration Code generally does 

not apply to insurance contracts, and it also excludes agreements that require arbitration of 

future personal injury or wrongful death tort claims. 

That doesn’t mean arbitration can never happen in a car accident dispute. Parties can still agree 

to arbitrate after a crash, and some arbitration issues are governed by other laws (including 

federal arbitration law, depending on the situation). But it does mean you shouldn’t assume 

arbitration is “automatic” or “required” just because an adjuster says it is. 

Is Arbitration Binding or Nonbinding in Georgia Car Accident Cases? 
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This is where the stakes get real. “Binding” means the decision is meant to be final, with only 

narrow ways to challenge it. “Nonbinding” means either side can reject the result and keep 

moving toward court. 

How Can You Tell If the Decision Will Lock You In? 

Look at what you signed, what the parties agreed to, and what rules are being used. If the 

insurer is proposing arbitration, you want clarity on: 

• Who wrote the arbitration agreement and what does it say about finality? 

• Does it require a single arbitrator or a panel? 

• Are there limits on damages or evidence? 

• What rules apply and what deadlines control the process? 

• Can either side demand a trial after the award? 

And if it’s binding, it matters that arbitration awards are typically hard to undo. Under federal 

arbitration law, courts can vacate an award only on narrow grounds like fraud, corruption, 

evident partiality, misconduct, or an arbitrator exceeding their powers. 

That’s why “binding arbitration” should never be treated like a casual shortcut. 

What Happens During a Car Accident Arbitration Hearing? 

Arbitration often looks like a streamlined trial. There’s usually no jury. The setting can be a 

conference room, not a courtroom. The rules of evidence are often looser than what you’d see 

in court, and the timeline may move faster. 

What Do Both Sides Usually Present? 

Arbitration typically centers on the same building blocks that drive any injury claim: fault, 

causation, and damages. But the way they’re presented can shift because the audience is 

different. You’re not persuading twelve jurors with different life experiences. You’re persuading 

one decision-maker, or a small panel, that may approach the case in a more technical way. 

Evidence that often carries the most weight in arbitration includes: 

• Crash proof (photos, scene documentation, vehicle damage, event data when available) 

• Medical records that clearly connect the wreck to the injury timeline 

• Treating provider opinions that explain restrictions and future care needs 

• Work and wage documentation that supports income loss claims 

• Credible testimony that shows how your day-to-day life changed after the crash 

Can You Still Settle While Arbitration Is Pending? 
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Settlement talks can happen before arbitration, during arbitration, and even right up until a 

decision is issued. In practice, arbitration can sometimes push negotiations forward because 

both sides know a decision is coming and they’re forced to put real numbers on the table. 

However, there’s a catch: if you’re heading into binding arbitration, you may lose leverage if the 

other side thinks the format favors them. That’s why it’s important to decide whether 

arbitration is actually a fair arena for your case, not just a faster one. 

How Long Does Arbitration Take After a Georgia Car Wreck? 

It depends on the agreement, the complexity of the injuries, the amount of evidence, and 

scheduling. Some arbitrations can be set and heard quickly. Others take months, especially if 

there are disputes about medical proof, future care, or lost earning capacity. 

The more important point is this: “faster than court” doesn’t always mean “fast,” and “fast” 

doesn’t always mean “fair.” 

Why Would an Insurance Company Push Arbitration After a Serious Crash? 

Insurance carriers don’t suggest arbitration because they’re trying to make your life easier. They 

suggest it when it reduces uncertainty for them, limits exposure, or cuts cost. 

Patterns insurers often push when they want arbitration include: 

• They frame it as a friendly shortcut while avoiding real settlement value 

• They pressure you to agree before your medical picture is fully developed 

• They act like arbitration is required when it may not be 

• They downplay how binding rules can limit your options later 

• They push timelines that favor their file closure goals, not your recovery 

If you’re dealing with a serious injury, the case often needs time to mature. Rushing the process 

can mean rushing the value down. 

What Should You Do If the Insurer Brings Up Arbitration? 

If arbitration is being floated, treat it like a turning point, not a formality. The smartest move is 

to slow the conversation down and get clarity on exactly what’s being proposed. 

How Do You Protect Yourself Before You Agree to Anything? 

Start with questions that force specifics: 

• What dispute is arbitration supposed to resolve? 

• Is it binding or nonbinding? 

• What rules will govern the hearing? 



• What evidence will be allowed and what deadlines apply? 

• Do you give up your right to a jury trial? 

• Are there any caps or limits built into the agreement? 

Then get legal advice before you sign or verbally agree. Once you give up a jury option in a 

binding format, you may not get it back. 

Georgia’s Billion Dollar Car Accident Lawyers Help You Decide Whether Arbitration 

Helps or Hurts 

When arbitration enters the conversation, the real issue isn’t the label. It’s leverage. It’s 

whether the process gives your case room to breathe, or squeezes it into a box that benefits the 

insurance company.  

At the Law Offices of Gary Martin Hays & Associates, P.C., our Atlanta car accident lawyers know 

how insurers use process to shape outcomes, and we know how to push back when “efficient” 

is really code for “cheaper.”  

If you’re being pressured to arbitrate after a Georgia car crash, we’re ready to listen and help 

you weigh your options based on what protects your claim, not what protects the carrier. 

Contact us today for a free consultation to talk through your next step. 
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