
Steps To Take When Car Insurance Denies Your Claim In Georgia 

What to Do if a Georgia Insurer Denies Medical Necessity After a Car Accident 

A denial letter from your car insurance company can feel like a punch to the gut. You’ve paid 

premiums, you’ve reported the crash, you’ve done what you’re supposed to do, and now the 

insurance company’s acting like you’re asking for a handout. Meanwhile, your body’s still 

hurting, your car’s still damaged, and the bills don’t pause just because an adjuster said no. 

At Law Offices of Gary Martin Hays & Associates, P.C., we’ve seen how fast a Georgia car 

accident claim can turn into a pressure campaign. The denial isn’t always the end of the road. A 

lot of times, it’s the beginning of the insurance company trying to control the story. 

Before you can push back, it helps to understand what insurers typically claim when they deny a 

case. Common reasons include: 

• They say the policy doesn’t cover the loss 

• They claim the crash wasn’t reported “on time” 

• They argue you didn’t provide enough documentation 

• They suggest your injuries aren’t connected to the crash 

• They blame you for the collision, in whole or in part 

• They say treatment wasn’t “medically necessary” 

• They claim you violated a policy condition, like refusing a recorded statement or missing 

an exam 

A denial is usually less about one missing paper and more about leverage. 

What Should You Do First After A Georgia Car Insurance Denial? 

Start by slowing the situation down. Denials create urgency on purpose. The insurer wants you 

frustrated, tired, and willing to accept less just to make the problem go away. 

Your first move is simple: get the denial in writing, then read it like it’s evidence, not an 

explanation. The wording matters because it tells you which argument they’re building and 

what they’re going to repeat later. 

Here’s the immediate checklist that usually matters most: 

1. Request The Full Denial Basis In Writing: If the letter is vague, ask for the specific policy 

language they’re relying on. 

2. Ask For The Complete Claim File: Notes, adjuster logs, recorded statements, and 

internal evaluations can reveal what they’re really hanging the denial on. 
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3. Confirm Deadlines And Time Limits: Denials often come with appeal windows or 

document cutoffs. 

4. Stop Casual Back-And-Forth: Every “quick call” is a chance for the insurer to lock you 

into phrasing that won’t age well. 

5. Preserve Everything: Photos, receipts, medical records, repair estimates, and 

communications shouldn’t live only on a phone. 

A denial letter isn’t a verdict. It’s a position. 

How Do You Read A Denial Letter Without Getting Trapped By It? 

Denial letters are written to sound final. The tone is confident, the references feel official, and 

the language is designed to discourage pushback. 

Look for the core of the denial and strip away the noise. Almost every denial falls into one of 

these buckets: 

• Coverage Denial: They claim the policy doesn’t apply. 

• Liability Denial: They claim their insured wasn’t at fault. 

• Causation Denial: They claim your injuries weren’t caused by the crash. 

• Damages Denial: They claim the amount is inflated or unsupported. 

• Cooperation Denial: They claim you didn’t comply with a policy requirement. 

Once you know which bucket you’re in, you can build the response around evidence and 

contradictions, not emotion. The denial is the insurer’s storyline. Evidence is what breaks it. 

What Evidence Helps Overturn A Denied Car Accident Claim In Georgia? 

In a denial situation, you’re not just proving the crash happened. You’re proving the insurer’s 

excuse doesn’t hold up. 

The most common evidence that moves denied claims includes: 

• Crash Documentation: Police report, photos of damage, debris patterns, and the scene 

itself. 

• Witness Support: Statements from passengers, bystanders, or anyone who saw the 

impact. 

• Medical Timeline: Records showing when symptoms started, what treatment occurred, 

and how the injury progressed. 

• Objective Findings: Imaging, specialist evaluations, and treatment notes that connect 

injury to impact. 

• Repair And Total Loss Paperwork: Estimates, valuations, and documentation that 

supports the true cost of damage. 
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• Prior Communications: Emails or letters where the insurer said one thing earlier, then 

changed course later 

A lot of denial reversals happen when the paper trail shows the insurer’s position isn’t 

consistent. When the documents line up, the denial starts to wobble. 

What If The Insurance Company Says You Waited Too Long To Report The Crash? 

Late notice is one of the easiest denial angles for insurers to use because it’s simple to repeat 

and hard for most people to refute without guidance. 

If they’re claiming “late reporting,” the facts that usually matter include: 

• When the crash occurred 

• When you first notified the insurer 

• What your condition was in the days after the crash 

• Whether you were dealing with emergency care, hospitalization, or obvious barriers 

• Whether the insurer can actually show prejudice from the delay, meaning the delay truly 

harmed their ability to investigate 

Insurers like clean arguments, but real life rarely is. 

What If They Deny The Claim By Saying Your Injuries Aren’t From The Crash? 

This is one of the most common denial tactics in injury claims. The insurer may argue you had a 

pre-existing condition, that the injuries don’t match the crash, or that treatment was excessive. 

What usually matters is the timeline and medical documentation. If symptoms started after the 

crash, treatment followed, and medical notes are consistent, that tends to carry weight. Gaps, 

delays, and inconsistent reporting are what insurers latch onto. 

The insurer’s favorite phrase is “unrelated.” The medical record is where that claim gets tested. 

What If They Deny Liability And Blame You For The Wreck? 

Georgia uses a modified comparative negligence rule. According to Georgia Code § 51-12-33, if 

you’re found 50 percent or more at fault, you can’t recover compensation. If you’re less than 50 

percent at fault, your recovery may be reduced by your percentage of fault. 

That’s why liability denials often come with blame-shifting, even when the other driver’s 

conduct caused the crash. The insurer’s objective is to push fault high enough to limit what they 

have to pay. 

The path forward typically involves stronger proof of how the crash occurred, including scene 

evidence, witness accounts, and documentation that shows who created the danger. 
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A denial based on blame is usually a negotiation strategy wearing legal language. 

Should You Appeal The Denial Or File A Claim Against The At-Fault Driver? 

That depends on what kind of claim you’re dealing with. If the denial involves your own policy, 

such as uninsured or underinsured motorist coverage, the process may involve internal appeals, 

demands, and formal dispute steps. If the denial involves the other driver’s insurer, the path 

may involve building the liability case and pushing toward settlement or litigation. 

Sometimes the right move is correcting the record and forcing a reassessment. Other times, the 

insurer won’t move until there’s real litigation pressure. Different claims, different leverage 

points. 

What Mistakes Make A Denied Car Insurance Claim Harder To Fix? 

Denials put people in a vulnerable spot, and insurers count on panic. The most common 

missteps tend to be these: 

• Giving A Recorded Statement After The Denial: It can lock you into phrasing the insurer 

will twist later. 

• Stopping Medical Treatment Too Soon: It creates a “must not be that bad” argument. 

• Accepting A Quick Lowball Offer: Denials sometimes convert into “we’ll reconsider, but 

only for pennies.” 

• Posting About The Crash Online: Insurers watch for anything that undermines the claim. 

• Letting Evidence Fade: Video, witnesses, and scene details disappear faster than people 

think. 

Once a denial becomes the “official” narrative, reversing it gets harder. 

How Long Do You Have To Take Action After A Georgia Car Insurance Denial? 

Deadlines depend on the type of claim, the policy language, and whether the path involves an 

internal dispute or a lawsuit against an at-fault driver. 

What doesn’t change is the reality that time helps the insurance company. The longer the delay, 

the more they argue the injuries weren’t serious, the evidence isn’t clear, or the story isn’t 

reliable. The calendar is never neutral in an insurance fight. 

How Does Gary Martin Hays Handle Denied Car Accident Claims In Georgia? 

At Law Offices of Gary Martin Hays & Associates, P.C., our attorneys don’t treat denials like the 

end of the conversation. We treat them like an insurer taking a position that needs to be tested 

against evidence. Gary started his career on the insurance side, and that inside experience still 

matters when adjusters start using familiar tactics. 
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Our job is to build the record, expose weak denial grounds, and push for the compensation a 

Georgia family needs to move forward, whether the path is negotiation, arbitration, or 

litigation. 

If your Georgia car accident claim was denied and you’re staring at medical bills and uncertainty, 

contact the Law Offices of Gary Martin Hays & Associates, P.C. for a free consultation to talk 

through what happened and what it’s going to take to hold the right party responsible. 
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