
Turo And Peer-To-Peer Car Sharing Accidents In Georgia 

When A Simple Car Wreck Turns Into An Insurance Standoff 

The aftermath of a regular car wreck is hard enough to navigate. But a Turo wreck can make 

you feel like you’ve lost control twice. First in the crash, then again when the insurance process 

turns into a maze you never agreed to enter. 

At the Law Offices of Gary Martin Hays & Associates, P.C., we’ve seen how quickly a routine 

Georgia car accident can spiral once a rideshare or peer-to-peer platform is involved. Someone 

gets hurt, fault seems clear, and then the insurance paperwork shows up and nothing lines up. 

Policies point at each other, coverage shifts depending on who clicked what in an app, and 

injured people are left stuck in the middle while bills keep coming. 

Turo and similar car-sharing platforms don’t fit neatly into traditional personal auto insurance 

rules. They sit in a gray area between personal use and commercial activity, and insurance 

companies know it. That gray area is often where claims slow down, shrink, or stall entirely. 

Once that happens, recovery turns into a waiting game most injured drivers can’t afford to lose. 

The difference between getting paid and getting pushed aside often comes down to 

understanding how these policies overlap and where insurers are most likely to deny 

responsibility. 

How Turo Coverage Actually Works After A Georgia Crash 

In 2020, Georgia passed House Bill 337, which specifically regulates peer-to-peer car sharing. 

Under this law, a platform like Turo must ensure that both the owner and the driver are 

covered by a policy that recognizes the vehicle is being used for car sharing.  

However, the law allows Turo’s coverage to be "secondary" to your own personal insurance. 

This creates a built-in delay: Turo’s insurer (Travelers) often won't even open a file until you 

prove that your personal insurance has already denied the claim. 

Here’s the basic structure most cases run into: 

• Host Coverage Options: Vehicle owners choose from different protection plans that 

affect deductibles, coverage limits, and whether their personal insurer gets pulled in. 

The cheaper the plan, the more gaps tend to appear once a serious injury claim is filed. 

• Guest Coverage Layers: Renters may have coverage through Turo, their own personal 

auto policy, a credit card, or none at all. Insurers often argue about priority while 

denying they’re first in line. 

• Timing And App Status: Coverage can change depending on whether the trip was 

officially started, paused, or ended in the app. A crash minutes before or after a trip 

window can trigger a denial. 

https://www.garymartinhays.com/car-accident/
https://www.garymartinhays.com/
https://www.legis.ga.gov/api/legislation/document/20192020/195253


When insurers start slicing coverage by technical status instead of real-world use, injured 

people usually pay the price first. That’s not accidental. 

Why Personal Auto Policies Push Back So Hard In Turo Accidents 

Most personal auto insurance policies in Georgia include exclusions for vehicles being used for 

“commercial purposes.” Turo claims it’s not a traditional rental business, but personal insurers 

often argue otherwise. 

Here’s where disputes usually surface: 

• Commercial Use Exclusions: Insurers claim the host turned a personal vehicle into a 

business asset, voiding coverage. 

• Non-Owned Vehicle Arguments: Renters’ insurers argue the car wasn’t owned, leased, 

or regularly used, so coverage doesn’t apply. 

• Primary vs Excess Battles: Each carrier claims the other should pay first, delaying 

settlements while interest and medical costs grow. 

These fights aren’t about facts. They’re about leverage. The longer payment is delayed, the 

more pressure builds on injured people to accept less. In the end, that delay can quietly erase 

the value of an otherwise strong injury claim. 

When Host Coverage And Guest Coverage Collide 

One of the most common problems we see is insurers pointing fingers in a circle. The host’s 

carrier says the guest caused the wreck. The guest’s carrier says the host’s platform coverage 

applies. Turo’s carrier points back to both. 

This stalemate often centers on: 

• Fault Allocation: Even when liability seems clear, insurers use shared fault theories to 

limit exposure. 

• Policy Stacking Limits: Coverage may exist but not stack together the way injured 

people expect. 

• Deductible And Retention Traps: High deductibles or retained limits can leave tens of 

thousands unpaid unless liability is forced. 

There is also the "Maintenance Gap." In a traditional rental, the company is strictly liable for the 

fleet’s safety. In a Turo wreck, if the crash was caused by a mechanical failure, such as bald tires 

or worn brake pads, liability may shift back to the individual host.  

In Georgia, we investigate whether the host "negligently entrusted" an unsafe vehicle to the 

guest. If they did, Turo’s standard protection plan might not cover the host at all, leaving you to 

pursue the host’s personal assets or specialized commercial umbrella policies. 

Why Evidence Matters More In Peer-To-Peer Crash Claims 



These cases demand faster action than traditional wrecks because the evidence disappears 

quickly. 

Here’s what often needs to be secured early: 

• App And Platform Records: Trip status, messages, timestamps, and coverage elections 

can change outcomes. 

• Vehicle Condition Documentation: Pre-trip photos and post-crash damage comparisons 

matter more than usual. 

• Policy Version Snapshots: Coverage terms can update without notice, and archived 

versions may differ from current ones. 

Once those records are gone, insurers gain even more room to argue coverage never applied at 

all. 

How Serious Injuries Change The Stakes In Turo Accidents 

Minor crashes might resolve through basic coverage. Serious injuries don’t. Hospitalizations, 

surgeries, neurological injuries, and long-term disability expose coverage gaps fast. 

That’s when additional angles often come into play: 

• Umbrella And Excess Policies: Some hosts carry additional coverage that insurers won’t 

disclose unless pressed. 

• Negligent Entrustment Claims: Allowing unsafe drivers to rent vehicles can open new 

liability paths. 

• Platform Liability Questions: While Turo positions itself as a marketplace, its control 

over pricing, eligibility, and coverage sometimes raises deeper legal issues. 

Those layers don’t appear automatically. They have to be built. 

Why These Claims Feel Slower Than Regular Car Accidents 

People often assume something went wrong when months pass without progress. In reality, 

delay is built into the system. 

Turo accident claims move slower because: 

• Multiple insurers are involved from day one. 

• Coverage priority isn’t clearly defined under Georgia law. 

• Serious injuries force carriers to defend aggressively. 

• Platforms rely on contractual fine print most drivers never read. 

By the time an injured person realizes the delay is intentional, valuable leverage may already be 

gone. 

When Fault Isn’t The Only Question That Matters 



In peer-to-peer wrecks, fault and payment aren’t always tied together. You can prove another 

driver caused the crash and still face months of coverage denial. 

That’s why these cases require a different approach from ordinary car accidents. The legal 

strategy has to anticipate insurance resistance, not react to it.  

Once insurers lock into denial positions, reversing course becomes harder and slower. 

What Taking Action Early Can Change 

Getting involved early doesn’t just speed things up. It changes the tone of the entire claim. 

Insurers behave differently when they know coverage decisions will be challenged immediately 

and thoroughly. 

Early action can: 

• Preserve app-based evidence before it disappears 

• Lock in policy versions that apply to the crash date 

• Prevent insurers from quietly rewriting narratives 

• Keep medical and wage losses properly documented 

Delay doesn’t just cost time. It costs leverage. 

Frequently Asked Questions: Turo & Peer-to-Peer Accidents 

Does my credit card’s rental car insurance cover a Turo accident? 

Almost certainly not. Most major credit cards (Visa, Amex, Mastercard) provide "Rental Car 

Damage" protection, but their fine print explicitly excludes "peer-to-peer car sharing" 

platforms. They view Turo as a marketplace for private transactions, not a commercial rental 

agency. Relying on your credit card for coverage after a Turo crash often leads to an immediate 

and costly denial. 

What happens if the Turo driver was using the car for Uber or DoorDash? 

This is a major "red flag" for coverage. Turo’s terms of service strictly prohibit guests from using 

shared vehicles for "commercial" or "delivery" purposes. If a driver was delivering food at the 

moment of the crash, Turo's insurer may deny the claim entirely, leaving the injured victim to 

navigate a complex legal battle involving the driver's personal policy and the delivery platform’s 

insurance. 

Is Turo's $750,000 liability policy always available to injured people? 

Not necessarily. While Turo advertises up to $750,000 in third-party liability through Travelers, 

that amount is often the "ceiling," not the floor. Depending on the specific plan the host chose, 

the available coverage might be limited to Georgia's state minimums ($30,000 per person) 

unless we can prove the platform's higher limits apply to the specific incident. 



What is the "Delivery Period" and why does it matter for my claim? 

Georgia law distinguishes between the "Delivery Period" (when the host is bringing the car to 

the guest) and the "Sharing Period" (when the guest is driving). If you were hit by a Turo vehicle 

while the host was dropping it off at Hartsfield-Jackson Airport, different insurance rules apply 

than if the guest was already behind the wheel. We use the app's digital "handshake" data to 

prove exactly which policy was active at the second of impact. 

Can I sue Turo directly for my injuries? 

Under the federal Graves Amendment and Georgia’s specific car-sharing statutes, platforms like 

Turo are generally protected from being sued for the "vicarious liability" of their drivers. 

However, you can still hold Turo accountable for "direct" negligence, such as failing to verify a 

driver’s license or ignoring a host’s history of renting out dangerous, unmaintained vehicles. 

How Georgia’s Power Law Firm Can Help You Cut Through the Chaos 

If you were injured in a Turo or peer-to-peer car accident in Georgia and insurers are dodging 

responsibility, contact the Law Offices of Gary Martin Hays & Associates, P.C. for a free 

consultation. We’ll dig into the coverage layers, secure the evidence that matters, and push 

back against insurance tactics that stall legitimate injury claims while you’re trying to heal. 
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