Electronic Logging Device Tampering And False Logs In Georgia Truck
Wreck Claims

When A Truck Crash Raises Questions About Hours, Fatigue, And The Truth On
Paper

Truck crashes caused by fatigue don’t always leave obvious skid marks or dramatic witness
statements. More often, they leave a quiet trail of digital breadcrumbs that tell a different story
than the one the trucking company wants told. After a serious Georgia truck wreck, the
qguestion isn’t always whether the driver was tired. It’s whether the records showing how long
they’d been driving can be trusted at all.

At the Law Offices of Gary Martin Hays & Associates, P.C., our truck accident lawyers have seen
how electronic logging devices are supposed to protect public safety and how, in real-world
crash cases, they’re sometimes manipulated to hide overhours driving. For injured people,
those altered records can be the difference between a denied claim and full accountability.

That gap between what happened on the road and what appears in the logs is where many
truck cases are truly won or lost.

Electronic Logs Aren’t Automatically Reliable Evidence

Electronic Logging Devices were mandated to reduce fatigue-related crashes by limiting how
long truck drivers can stay behind the wheel. In theory, ELDs remove guesswork and paper log
fraud. In practice, they still rely on human input, company policies, and enforcement choices
that can be bent under pressure.

An ELD records vehicle movement, engine hours, and duty status changes, but it doesn’t think
for the driver or the carrier. When drivers are pushed to meet unrealistic schedules, or when
companies look the other way, those systems can be manipulated in ways that don’t show up
at first glance.

Insurance companies often present a PDF of a driver’s logs as proof of compliance, but we don't
settle for PDFs. We demand the original ELD metadata because this raw data reveals the edit
history of the log.

If a dispatcher in an office in another state logged into the driver's portal to "correct" their
status from On-Duty to Sleeper Berth three hours after a crash, that metadata will catch them
red-handed. In Georgia, this kind of evidence can elevate a simple negligence case into a claim
for punitive damages because it shows an active attempt to hide the truth.

Common Ways Trucking Logs Get Manipulated After Long Hauls
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ELD tampering doesn’t always involve hacking software or disabling devices. Many of the most
effective workarounds are simple, procedural, and easy to miss unless someone knows where
to look.

Here are some of the most common red flags we see in Georgia truck accident claims:

e Improper Duty Status Changes: Drivers may log time as “off duty” or “sleeper berth”
while still performing work-related tasks, artificially extending available drive time.

We look specifically for the abuse of "Personal Conveyance" (PC) status. This is a common
loophole where a driver claims they are using the truck for personal errands (like going to a
restaurant) while they are actually advancing a load toward a Georgia warehouse. If a driver is
in "PC mode" but the GPS shows them moving 50 miles closer to their destination on I-16, they
are falsifying their rest period. We cross-reference ELD "pings" with bills of lading to prove the
truck was working when the logs say it was resting.

e Unassigned Drive Time: Vehicle movement appears in the system without a driver
assigned, allowing carriers to later attribute those miles in a way that minimizes
violations.

e Multiple Logins Or Driver Swapping: Drivers switch accounts or use another driver’s
credentials to reset available hours.

e Editing Logs After The Fact: Some carriers routinely approve edits that reduce recorded
on-duty time, especially following crashes.

e Paper Logs That Don’t Match Electronic Data: Dispatch records, fuel receipts, tolls, and
GPS data tell a different story than the ELD timeline.

Each of these discrepancies can point toward fatigue, pressure, and systemic safety failures
rather than a single bad decision behind the wheel. Once those patterns emerge, the defense
narrative starts to crack.

Why False Logs Matter More Than A Single Hours Violation

An hours-of-service violation alone doesn’t always move an insurance company. What changes
everything is when false logs show intent, knowledge, and repeated disregard for safety rules.

When records don’t line up, it suggests the driver shouldn’t have been driving when the crash
happened and that someone higher up knew or should’ve known that was the case. That opens
doors to broader liability and changes how responsibility is shared.

False logs can support arguments involving:

e Chronic fatigue rather than momentary distraction
e Company pressure to exceed legal limits
e Failure to supervise or discipline drivers
e Negligent safety management practices
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Fatigue doesn’t happen in isolation. It’s usually built mile by mile, shift by shift, with paperwork
smoothing over the danger. That’s a very different story than a “one-off mistake.”

The Paper Trail That Often Tells The Real Story

ELDs don’t exist in a vacuum. They’re only one piece of a larger operational puzzle, and when
you lay that puzzle out, contradictions often jump off the page.

In strong Georgia truck crash cases, investigators compare ELD data against:

e Dispatch schedules and load assignments

e Fuel and maintenance receipts

e Toll records and weigh station timestamps

e GPS and telematics data

e Driver text messages and Qualcomm communications

When those records don’t align, it becomes harder for carriers to argue compliance. It also
makes fatigue arguments harder to dismiss as speculation. The truth usually lives in the overlap
between systems.

Why ELD Evidence Needs To Be Preserved Immediately

One of the most dangerous assumptions injured people make is that electronic records will still
be there later. They often aren’t.

Some ELD data is overwritten, archived, or lost within months. Other records are controlled
entirely by the trucking company, which has little incentive to preserve damaging evidence
without legal pressure.

Delays can mean:

e Missing raw, unedited log data
e Lost metadata showing who made edits and when
e Disappearing communications between dispatch and drivers

By the time a claim feels “ready,” the most powerful proof may already be gone. Timing
matters more in truck cases than most people realize.

Frequently Asked Questions: ELD Tampering & Truck Wrecks
Can an ELD be hacked to show a driver is resting when they are moving?

It’s rarely a hack in the Hollywood sense. It’s usually a "cheat," such as using an ELD "shifter" or
"blocker" that interferes with the device’s GPS or engine synchronization. If a truck’s odometer
shows more miles than the ELD recorded, it’s a massive red flag that the device was tampered
with to hide over-hours driving.



How long does a trucking company have to keep ELD records in Georgia?

Under federal law, carriers are only required to keep ELD records and supporting documents
(like fuel receipts) for six months. If you wait seven months to hire a lawyer, the trucking
company can legally hit "delete" on the very evidence needed to prove the driver was fatigued.
This is why we send Spoliation Letters immediately to freeze those records.

Does a "Form and Manner" violation mean the driver was tired?

Not necessarily, but it shows a pattern of sloppiness or dishonesty. If a driver consistently fails
to log their location or trailer number correctly, it suggests they are trying to stay under the
radar. When we see dozens of these small violations in the weeks leading up to a Georgia
wreck, it builds a case that the carrier failed in its duty to supervise the driver.

What is "Unassigned Driving Time" and why is it suspicious?

If a truck moves without a driver logged in, the ELD flags it as unassigned. A compliant carrier
must explain every inch of that movement. If we find hours of unassigned time on the day of
your accident, it usually means the driver was "ghost driving" to stay on schedule while their
official log showed them sleeping.

Can GPS data from the truck's engine override a false ELD log?

Absolutely. Most modern trucks have separate telematics systems (like Omnitracs or Geotab)
that record location independently of the ELD. If the ELD says the driver was in a bunk in
Valdosta, but the engine's GPS shows the truck was traveling 70 mph through Macon, the log is
proven false. We use this "system overlap" to break down the defense's story.

Fatigue Cases Are Built On Patterns, Not Excuses

Insurance companies like to frame fatigue crashes as tragic but unavoidable. ELD manipulation
tells a different story, one rooted in business decisions, unrealistic scheduling, and paperwork
designed to protect profits instead of people.

When false logs appear, the issue stops being just about a driver’s choices and starts becoming
about system failure. That’s when accountability expands beyond the cab. And that’s often
when real leverage appears.

Taking The Pressure Off Injured Families And Putting It Where It Belongs

At the Law Offices of Gary Martin Hays & Associates, P.C., we’re known as Georgia’s Billion
Dollar Truck Wreck Lawyer. We’'ve spent decades handling Georgia truck wreck cases where the
most important evidence wasn’t visible at the scene. We know how to spot log manipulation,
demand full records, and connect fatigue to the decisions that allowed it to happen.

If you or someone you love was hurt in a Georgia truck accident and fatigue or hours violations
are being brushed aside, contact us for a free consultation. We’'ll listen to what happened,
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secure the evidence that matters, and pursue the accountability needed to protect your
recovery.



