
How Pain And Suffering Are Calculated After a Georgia Car Accident 

Why Non-Economic Damages Often Play a Major Role in Serious Injury Cases 

After a serious car accident, the financial losses are often easy to see. Medical bills arrive 

quickly. Missed paychecks create stress for families. Vehicle repairs and other expenses add up 

fast. 

But the real impact of an accident often goes far beyond those measurable costs. 

Pain, emotional trauma, loss of mobility, and the inability to enjoy everyday life can affect a 

person long after the crash itself. Georgia law recognizes these consequences through a 

category of compensation known as pain and suffering. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our Georgia car accident lawyers 

work to make sure the full impact of an injury is considered when pursuing compensation. 

While medical bills and lost income represent economic damages, pain and suffering often 

represent a significant portion of the value in serious injury cases. 

What “Pain And Suffering” Means Under Georgia Law 

“Pain and suffering” refers to the physical and emotional hardships caused by an injury. 

Unlike medical bills or lost wages, these damages don’t come with receipts or invoices. Instead, 

they reflect the human impact of the accident and how injuries affect daily life. 

Pain and suffering damages may include: 

• Physical Pain: Ongoing discomfort caused by injuries, surgeries, or medical treatment. 

• Emotional Distress: Anxiety, depression, or trauma related to the accident and recovery 

process. 

• Loss Of Enjoyment Of Life: Inability to participate in hobbies, family activities, or 

routines once taken for granted. 

• Permanent Disability: Long-term or lifelong physical limitations caused by the injury. 

• Disfigurement: Visible scars or physical changes that affect confidence and daily 

interactions. 

Even though they can’t be measured the same way as something like medical expenses, these 

losses are very much real. 

How Insurance Companies Evaluate Pain And Suffering 

Insurance companies don’t just automatically assign a clear dollar amount to pain and suffering. 

Instead, they often rely on formulas or internal evaluation systems to estimate the value of a 

claim. 

These evaluations typically consider several factors: 
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1. Severity of injuries. More serious injuries tend to involve greater pain, longer recovery 

periods, and lasting effects on a person’s life. 

2. Length of medical treatment. A recovery that lasts months or years often reflects more 

substantial suffering than a short-term injury. 

3. Medical procedures. Surgeries, injections, or rehabilitation programs may increase the 

value of a claim because they demonstrate the seriousness of the injury. 

Insurance adjusters may also evaluate whether the injury caused permanent limitations that 

affect work, mobility, or daily life. 

While these calculations guide insurance negotiations, they don’t necessarily reflect the full 

impact of the injury. 

How Georgia Juries Evaluate Pain And Suffering 

When a case proceeds to trial, a jury evaluates pain and suffering differently than an insurance 

company. 

Instead of relying on formulas, jurors will listen to testimony from the injured person, family 

members, doctors, and medical experts. They learn how the injury changed the victim’s life and 

what daily challenges remain. 

For example, jurors may hear about ongoing pain that makes it difficult to sleep, limitations 

that prevent someone from returning to work, or emotional struggles caused by permanent 

injuries. 

These personal accounts can influence how juries assign value to pain and suffering damages. 

Because of this human element, jury verdicts sometimes produce significantly larger awards 

than early insurance settlement offers. 

Evidence That Helps Demonstrate Pain And Suffering 

Although pain and suffering are personal experiences, strong evidence can help demonstrate 

the impact of an injury. 

Medical records often provide the foundation for these claims. Doctors’ notes, diagnostic 

imaging, surgical reports, and treatment plans help show the seriousness of the injury. 

Additional evidence may also support pain and suffering claims, including: 

• Medical Testimony: Doctors and specialists explain the nature of the injury and the 

expected recovery process. 

• Rehabilitation Records: Physical therapy and long-term treatment plans illustrate 

ongoing recovery challenges. 

• Personal Testimony: The injured person may describe how the injury affects daily life, 

work, and family activities. 
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• Family Observations: Spouses or relatives may explain how the injury changed the 

person’s abilities and lifestyle. 

• Photographs Or Medical Imaging: Visual evidence can demonstrate the physical effects 

of the injury. 

Together, this evidence helps illustrate how the injury affects the person behind the claim. 

Serious Injuries Often Increase Pain And Suffering Damages 

Certain types of injuries tend to produce higher pain and suffering damages because of their 

long-term consequences: 

• Traumatic brain injuries may cause memory loss, personality changes, and cognitive 

challenges that last for years. 

• Spinal cord injuries can result in partial or complete paralysis, affecting nearly every 

aspect of daily life. 

• Severe orthopedic injuries may require multiple surgeries and extensive rehabilitation. 

In some cases, these injuries permanently alter a person’s ability to work or maintain 

independence. 

Cases involving catastrophic injuries often highlight why pain and suffering damages exist in the 

first place. The financial losses alone can’t fully represent the life changes caused by the 

accident. 

Settlement Negotiations Often Focus Heavily on Pain And Suffering 

In many serious injury claims, medical bills represent only a portion of the case value. The larger 

discussion often centers on how the injuries affect the victim’s life moving forward. 

Insurance companies may initially offer lowball settlements that focus primarily on economic 

damages. But when attorneys present detailed medical evidence, expert analysis, and 

testimony about long-term limitations, negotiations often shift. 

For example, the Law Offices of Gary Martin Hays & Associates, P.C. has handled numerous 

serious injury cases throughout Georgia, including a $21.6 million verdict in a tractor-trailer 

accident handled with co-counsel. Cases involving catastrophic injuries often involve substantial 

non-economic damages because of the long-term pain and life changes victims experience. 

Strong case preparation often plays a critical role in demonstrating the true impact of these 

injuries. 

Pain And Suffering Reflect the Human Impact of an Injury 

Medical bills measure the financial cost of an injury. Pain and suffering damages reflect the 

human cost. 
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When injuries interfere with daily routines, family relationships, or long-term health, those 

losses can affect nearly every aspect of a person’s life. Georgia law allows injured victims to 

pursue compensation that reflects those realities. 

Whether through settlement negotiations or jury verdicts, pain and suffering damages often 

become one of the most significant parts of serious injury claims. 

Frequently Asked Questions About Pain And Suffering in Georgia Injury Cases 

Is there a cap on pain and suffering damages in Georgia? 

Georgia does not impose a general cap on pain and suffering damages in most personal injury 

cases. However, certain types of claims may be subject to specific legal limitations. 

How do lawyers prove pain and suffering? 

Attorneys often rely on medical records, expert testimony, personal statements, and witness 

observations to demonstrate how an injury affects a victim’s daily life. 

Do all accident cases include pain and suffering damages? 

Yes. Pain and suffering damages are commonly included in personal injury claims when 

someone is injured due to another person’s negligence. 

Why do insurance companies dispute pain and suffering? 

Because these damages are subjective, insurance companies often attempt to minimize their 

value or argue that injuries are less severe than claimed. 

Can pain and suffering damages exceed medical expenses? 

Yes. In serious injury cases, pain and suffering damages may exceed medical costs because they 

reflect the long-term impact of the injury. 

Talk to Georgia’s Billion Dollar Car Wreck Lawyer About Your Injury Claim 

After a serious car accident, the physical and emotional impact of an injury can last long after 

the crash itself. That’s why compensation should reflect more than just medical bills and lost 

wages. 

If you were injured in a crash anywhere in Metro Atlanta or anywhere in Georgia, the Law 

Offices of Gary Martin Hays & Associates, P.C. can help you pursue compensation that reflects 

the full impact of your injuries. Our legal team has recovered more than $1 billion for Georgia 

families and stands ready to fight for the results you deserve. 

To discuss your case with an experienced Georgia car accident lawyer, give us a call or contact 

us online today for a free consultation. 
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