
How Daycare Negligence Causes Serious Child Injuries 

When the People Trusted to Protect Your Child Fall Short 

Dropping your child off at daycare is an act of trust. You're handing over the most important 

person in your world to caregivers who are legally and morally obligated to keep them safe. 

Most days, that trust holds. But when a daycare fails to meet its duty of care through careless 

supervision, unsafe facilities, or undertrained staff, the consequences for your child can be 

devastating and lasting. 

At the Law Offices of Gary Martin Hays & Associates, P.C., we've seen firsthand what happens 

when that trust is broken. Georgia families come to us confused, heartbroken, and unsure of 

what their rights are. If your child was hurt at a daycare, you deserve to know why it happened 

and whether the facility that was supposed to protect them is responsible. 

What Daycare Facilities Are Legally Required to Do 

Daycare centers in Georgia operate under a legal duty of care. That means they are required to 

take reasonable steps to protect children from foreseeable harm. This duty extends to the 

facility's physical condition, the qualifications of its staff, the ratio of caregivers to children, and 

the policies in place to handle emergencies. 

Georgia law requires licensed childcare centers to meet standards set by the Department of 

Early Care and Learning (DECAL), which govern everything from staff-to-child ratios to 

playground safety inspections. When a facility fails to meet those standards or ignores them 

altogether and a child is hurt as a result, that failure can form the basis of a negligence claim. 

It's worth understanding what that duty looks like in practice: 

• Adequate Supervision At All Times: Staff must actively monitor children, not simply be 

present in the same room. 

• Safe And Well-Maintained Facilities: Classrooms, playgrounds, and common areas must 

be free from hazards. 

• Proper Staff-To-Child Ratios: Georgia sets specific ratio requirements based on children's 

ages, and violations are a serious red flag. 

• Trained And Background-Checked Employees: Caregivers must be qualified to handle 

children's developmental needs and medical situations. 

• Clear Emergency Protocols: Staff must know how to respond to accidents, injuries, 

allergic reactions, and other urgent situations. 

When any of these obligations breaks down, the risk of injury rises sharply. 

https://www.garymartinhays.com/
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The Most Common Ways Daycare Negligence Happens 

Negligence doesn't always look like a dramatic failure. Sometimes it's quiet and gradual: a 

playground that goes uninspected for months, a ratio that gets stretched too thin on busy days, 

a new employee who never received proper training. These are the conditions that lead to 

children getting hurt. 

The most frequent forms of daycare negligence we see involve: 

• Supervision Lapses: A child wanders into a restricted area, climbs something dangerous, 

or is harmed by another child because no one was watching closely enough. 

• Hazardous Conditions: Broken equipment, unsecured furniture, slippery floors, or 

choking hazards left within reach of young children. 

• Understaffing: When there aren't enough caregivers to meet ratio requirements, 

individual children don't get the attention they need to stay safe. 

• Inadequate Background Checks: Hiring staff without properly vetting their history puts 

children at risk of abuse or mistreatment. 

• Poor Emergency Response: A child suffers an allergic reaction or a serious fall, and staff 

either don't respond quickly enough or make the situation worse through improper 

handling. 

• Failure To Communicate Injuries: Parents are not told what happened, how it 

happened, or how severe the injury was, a pattern that often signals a cover-up rather 

than an isolated mistake. 

For example, imagine a two-year-old left unsupervised near an outdoor play structure for just a 

few minutes. In that window, the child falls from an elevated platform and suffers a traumatic 

head injury. The daycare later claims it was an unavoidable accident. But if the playground 

hadn't been inspected in over a year, staff ratios were violated that morning, and no one 

witnessed the fall because the assigned caregiver had stepped inside, that's not an accident. 

That's negligence with a clear chain of causation. 

How Negligence Connects to Legal Liability 

In Georgia personal injury law, proving negligence requires establishing four things: that the 

daycare owed your child a duty of care, that it breached that duty, that the breach caused your 

child's injury, and that real damages resulted. When those four elements align, the facility and 

potentially its owners, staff members, or insurers can be held legally responsible. 

The damages in a daycare negligence case can be significant. Depending on the severity of the 

injury, a claim may seek compensation for emergency medical treatment, ongoing therapy, 

surgical costs, future medical care needs, pain and suffering, and the emotional toll the injury 
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takes on the child and the entire family. When injuries are severe enough to affect a child's 

development or long-term quality of life, those future consequences carry real legal weight in 

Georgia courts. 

What makes these cases particularly challenging is that facilities and their insurance companies 

often work quickly to minimize what happened. Incident reports get filed in ways that downplay 

the severity. Parents are reassured it was a minor accident. Witnesses inside the facility may be 

reluctant to speak openly. This is why the steps taken in the days immediately following a 

daycare injury matter so much, and why having a Georgia daycare injury lawyer in your corner 

early can protect your child's case before critical evidence disappears. 

Georgia's statute of limitations for personal injury claims generally gives you two years from the 

date of injury to file a lawsuit. However, when the victim is a minor, different rules may apply 

that affect that timeline. A daycare negligence attorney in Georgia can help you understand 

exactly where your case stands and make sure no deadlines are missed. 

Why Daycare Injury Cases Are Different From Other Personal Injury Claims 

Daycare injury cases carry a layer of complexity that most other personal injury claims don't. For 

one, the evidence is largely controlled by the facility itself. Surveillance footage, incident 

reports, staff schedules, and inspection records are all in the daycare's possession, and that 

evidence can disappear quickly if legal action isn't pursued promptly. An attorney can move to 

preserve that evidence before it's lost or destroyed. 

These cases also often involve licensing and regulatory violations that run parallel to the civil 

claim. A facility cited by DECAL for ratio violations or supervision failures around the time of 

your child's injury isn't just in trouble with the state — that citation can serve as powerful 

evidence of negligence in your case. Understanding how to connect those regulatory failures to 

your child's specific injury requires experience with both Georgia personal injury law and the 

childcare licensing process. 

Finally, there's the emotional dimension. Many families hesitate to pursue a claim because they 

feel guilty, uncertain, or simply overwhelmed while also caring for an injured child. That 

hesitation is completely understandable, but it can cost you. The sooner you speak with an 

attorney, the better positioned your family will be to hold the right people accountable. 

Your Child Deserved Better 

No parent sends their child to daycare expecting them to come home seriously hurt. When a 

facility's negligence shatters that expectation, the Law Offices of Gary Martin Hays & Associates, 

P.C. is ready to stand with your family and fight for the accountability your child deserves. We've 



been protecting Georgia families since 1993, and we know how to take on facilities and 

insurance companies that try to minimize what happened. 

If your child was injured at a Georgia daycare, contact us today for a free consultation. We'll 

listen to what happened, answer your questions honestly, and help you understand your legal 

options. You pay nothing unless we win your case. 

 

https://www.garymartinhays.com/contact/

