
Why the First 72 Hours After a Georgia Truck Accident Are the Most 
Critical for Your Case 

The Clock Starts the Moment the Crash Happens. So Does the Trucking 
Company's Response. 

A serious truck accident changes everything in an instant. In the hours that follow, while you're 
focused on getting medical care, contacting your family, and trying to make sense of what just 
happened, something else is already underway. The trucking company's rapid response team is 
moving. Their insurance adjusters are making calls. Their attorneys are being briefed. And the 
evidence that could prove exactly what happened and why is beginning to disappear. 

This is not speculation. It is standard operating procedure for commercial trucking carriers, and 
it happens after every serious crash involving one of their vehicles. Georgia injury victims who 
don't understand this reality go into the claims process at a significant disadvantage from the 
very first day. 

At the Law Offices of Gary Martin Hays & Associates, P.C., we've been handling Georgia truck 
accident cases for more than 30 years. The families who protect their cases best are the ones 
who act quickly, and the first 72 hours are where that fight begins. 

What the Trucking Company Does Immediately After a Crash 

Commercial trucking carriers don't wait to hear from an attorney before they start protecting 
their interests. Most large carriers and their insurers have rapid response protocols that activate 
the moment a serious crash is reported. Within hours of a collision, the carrier may have 
already dispatched an accident reconstruction team to the scene, retained defense counsel, 
briefed their insurance adjusters, and begun gathering documentation from the driver. 

That response is not designed to help you. It is designed to control the narrative, minimize the 
company's exposure, and build a defense before you even know what your legal options are. 
Understanding what they're doing in those first hours is the first step toward making sure their 
early advantage doesn't decide the outcome of your case. 

Here is what typically happens on the carrier's side in the immediate aftermath of a serious 
Georgia truck crash: 

1. Accident Reconstruction Teams Are Deployed: Carriers send investigators to the scene 
as quickly as possible to document physical evidence, photograph the vehicles and road 
conditions, and gather information that supports their version of events. 
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2. The Driver Is Interviewed Immediately: The driver will be questioned by the carrier's 
representatives while the crash is fresh, often before any independent investigation has 
begun. That account becomes part of the carrier's early defense record. 

3. Insurance Adjusters Are Activated: The carrier's insurer begins evaluating the claim 
immediately, often reaching out to victims early in an attempt to gather statements or 
offer quick settlements before legal representation is in place. 

4. Legal Counsel Is Retained: Serious crashes trigger immediate attorney involvement on 
the carrier's side. By the time a victim realizes they may need legal help, the defense 
team may already have days of preparation behind them. 

Why Evidence Disappears So Quickly in Truck Accident Cases 

The most dangerous aspect of the post-crash window is how fast critical evidence vanishes. 
Truck accident cases depend on electronic and physical evidence that has a very short lifespan, 
and once it's gone, it cannot be recovered. 

The most time-sensitive evidence includes: 

• Electronic Logging Device Data: Federal regulations require ELDs to record a driver's 
hours of service, but carriers are only required to retain that data for a limited period. 
ELD records can reveal hours-of-service violations, false logs, and whether the driver was 
already fatigued before the crash. 

• Event Data Recorder Information: The truck's black box captures pre-crash speed, 
braking, throttle input, and other critical operational data in the moments leading up to 
a collision. This data can be overwritten or lost if the vehicle is returned to service or 
repaired quickly. 

• Onboard Camera Footage: Many commercial trucks are equipped with forward-facing 
and interior cameras. That footage is often recorded on a loop and can be overwritten 
within days unless a legal preservation demand is in place. 

• Driver Cell Phone Records: Distracted driving is a leading cause of truck accidents. Cell 
phone records showing calls, texts, or app activity at the time of the crash require a 
formal legal request to obtain, and carriers have no obligation to preserve them without 
notice. 

• Driver Qualification Files: Background checks, drug test results, prior violations, and 
training records must be preserved as evidence of negligent hiring or supervision. These 
records can be harder to obtain once litigation begins if they weren't secured early. 
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• Post-Accident Drug and Alcohol Testing Results: Federal regulations require testing after 
serious crashes. Those results must be preserved and documented, and any irregularities 
in how or when testing was conducted can become significant evidence. 

For example, consider a Georgia family whose loved one was rear-ended by a tractor-trailer on 
I-75 in a morning rush-hour crash. The truck driver claimed the sun was in his eyes. An onboard 
camera captured the driver looking at his phone seconds before impact.  

Without a preservation letter sent within days of the crash, that footage could have been 
overwritten before anyone knew it existed. Early legal involvement made the difference 
between a critical piece of evidence and a camera that recorded over it. 

What a Preservation Letter Does and Why It Must Be Sent Immediately 

One of the most important early actions an attorney takes in a Georgia truck accident case is 
sending a legal spoliation letter, also called a preservation letter, to the trucking company and its 
insurer. This letter puts the carrier on formal legal notice that litigation is anticipated and that all 
relevant evidence must be retained. 

Once a preservation letter is received, the carrier has a legal obligation to stop the routine 
destruction or overwriting of evidence. Failure to preserve evidence after receiving such notice 
can result in spoliation sanctions, meaning a Georgia court may instruct the jury to draw 
negative inferences against the carrier for destroying evidence. That consequence gives carriers 
a powerful incentive to preserve what they have, but only after the letter arrives. Without it, 
normal business operations continue and evidence disappears. 

The letter should cover electronic logging device data, event data recorder information, camera 
footage, driver qualification files, maintenance records, inspection reports, communications 
between dispatch and the driver, and any post-accident investigation materials the carrier 
generated internally. Getting all of that preserved requires acting fast, which is one of the most 
compelling reasons to contact a Georgia truck accident lawyer within hours of a serious crash 
rather than days or weeks later. 

What Victims Should Do in the First 72 Hours 

While the trucking company is building its defense, there are concrete steps Georgia truck 
accident victims can take to protect their own cases. The actions taken in this window can 
determine what evidence survives, what the medical record shows, and how strong the legal 
foundation of the claim will be. 

1. Seek Medical Care Immediately and Follow Through: Even if injuries don't feel severe 
right away, get evaluated. The medical record that begins on the day of the crash 
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becomes the foundation of the injury claim. Gaps in treatment give the defense room to 
argue the injuries weren't serious or weren't caused by the crash. 

2. Call 911 and Get a Police Report: An official accident report documents the scene, the 
vehicles involved, any citations issued, and the officer's observations. In Georgia, you can 
obtain a copy of the report through the Georgia Department of Transportation or the 
investigating agency. 

3. Photograph Everything You Can: The crash scene, vehicle damage, road conditions, 
signage, skid marks, and any visible injuries. If you're too injured to do this yourself, ask 
someone at the scene to help. 

4. Do Not Give a Recorded Statement to the Carrier's Insurance Company: Adjusters will 
call quickly and frame the request as routine. It isn't. Anything you say becomes part of 
the record the defense uses. Speak with an attorney before giving any statement. 

5. Write Down Everything You Remember: Your account of the crash, what the truck driver 
said, the road and weather conditions, and any witnesses present. Memory fades quickly 
under stress, and a written account made within hours is far more reliable than one 
made weeks later. 

6. Contact a Georgia Truck Accident Lawyer as Soon as Possible: The preservation letter, 
the independent investigation, and the early legal strategy all need to begin within this 
window. Every day that passes without legal representation is a day the carrier's team 
has to work without opposition. 

Georgia's Billion Dollar Truck Wreck Lawyer Moves Fast Because the Case Demands It 

Truck accident cases are won and lost in the first days after a crash. The Law Offices of Gary 
Martin Hays & Associates, P.C. understands that urgency, and we act on it immediately when a 
Georgia family calls us after a serious truck collision. We know how to send preservation letters, 
secure independent investigators, obtain black box data, and build the evidentiary foundation a 
case needs before the other side has a chance to shape it. 

If you or someone you love was seriously injured in a Georgia truck accident, contact us today 
for a free consultation with an experienced Atlanta truck accident lawyer. We handle truck 
accident cases on a contingency fee basis, meaning there are no upfront costs and no fees of 
any kind unless we recover compensation for you.
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