
When a Truck Driver's Navigation App Contributes to a Georgia Crash 

A Wrong Turn at 70,000 Pounds Is Never Just a Wrong Turn 

Every driver has made a navigation mistake. Missed an exit, followed a bad prompt onto the 

wrong road, trusted an app over their own instincts. In a passenger car, that mistake usually 

costs a few minutes and a frustrated U-turn. 

When a fully loaded tractor-trailer does the same thing, the consequences can be catastrophic. 

A commercial truck routed onto a weight-restricted bridge, through a residential neighborhood 

with no room to maneuver, or into oncoming traffic because an app miscalculated a turn 

doesn't just inconvenience the people around it. It puts them in serious danger. 

Navigation-related truck accidents are more common than most Georgia drivers realize, and 

the liability questions they raise go beyond the driver who made the mistake. At the Law Offices 

of Gary Martin Hays & Associates, P.C., we know how to investigate the full picture of what 

went wrong and who is responsible when a navigation error puts a commercial truck on a 

collision course with Georgia families. 

Commercial Trucks and Consumer Navigation Apps Are a Dangerous Combination 

Professional truck drivers have access to navigation systems specifically designed for 

commercial vehicles. These truck-specific apps account for weight limits, bridge clearances, 

height restrictions, hazardous material routing, and roads that are simply not safe for vehicles 

the size and weight of a tractor-trailer. When drivers use them correctly, they help route 

commercial traffic safely and efficiently. 

The problem is that many drivers, particularly independent owner-operators and drivers 

unfamiliar with a region, default to consumer apps like Google Maps, Waze, or Apple Maps 

instead. These apps are built for passenger vehicles. They have no concept of a truck's weight, 

height, turning radius, or the roads that are legally off-limits to commercial traffic.  

As one transportation safety researcher put it, asking a tractor-trailer driver to navigate with a 

consumer app is like asking a cargo ship captain to use a kayak map. The information isn't 

wrong exactly, it's just built for something completely different. 

The Federal Motor Carrier Safety Administration (FMCSA) requires commercial drivers to plan 

routes in advance and comply with all applicable weight, height, and routing restrictions. Using 

a navigation tool that ignores those restrictions doesn't relieve the driver of that legal 

obligation. It compounds the negligence by adding a layer of preventable error on top of the 

underlying failure to plan the route properly. 

The Most Common Ways Navigation Errors Cause Georgia Truck Crashes 
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Navigation-related truck accidents tend to cluster around predictable failure patterns. 

Understanding what those patterns look like helps establish negligence when a crash 

investigation begins. 

The most frequent scenarios include: 

• Low-Clearance Bridge Strikes: A consumer app routes a truck under a bridge that 

doesn't have adequate clearance for the vehicle's height. The resulting collision can 

shear the top of the trailer, destroy the bridge structure, and send debris into traffic in 

ways that cause multi-vehicle crashes well beyond the initial impact point. 

• Weight-Restricted Road Failures: Roads posted with weight limits exist because the 

underlying infrastructure can't safely support heavy commercial loads. A truck that 

follows a consumer app onto a weight-restricted road risks bridge collapse, road surface 

failures, and loss of vehicle control that threatens everyone nearby. 

• Wrong-Way And Illegal U-Turn Situations: Consumer apps sometimes generate routes 

that require turns a commercial truck physically cannot complete safely, particularly in 

urban areas, residential streets, and areas near ports and distribution centers where 

road geometry wasn't designed for large vehicles. 

• Distracted Navigation Monitoring: A driver watching a consumer app on a personal 

phone rather than using a properly mounted commercial navigation system is a 

distracted driver. Distraction while monitoring navigation is one of the most common 

contributing factors in crashes where navigation played a role, and it creates 

independent negligence beyond the routing error itself. 

• Outdated Map Data Routing Failures: Consumer navigation apps rely on map data that 

isn't always current. Road closures, new construction, changed traffic patterns, and 

altered weight restrictions may not be reflected in the app's routing, sending a truck 

into a situation the driver had no way to anticipate based on the directions they were 

following. 

Who Bears Responsibility When a Navigation Error Causes a Crash? 

The driver who followed the wrong app onto the wrong road bears primary responsibility for 

the crash. Georgia law requires commercial drivers to operate their vehicles safely and in 

compliance with all applicable routing restrictions, regardless of what a navigation device tells 

them. Following bad directions is not a defense to negligence. 

But the driver is rarely the only party that shares responsibility. In a Georgia truck accident 

involving navigation errors, liability may extend to several other parties depending on the 

circumstances. 

The trucking company bears responsibility when it failed to provide drivers with proper 

commercial navigation tools, didn't train drivers on routing requirements, or created dispatch 

pressure and delivery timelines that incentivized drivers to take shortcuts. A carrier that hands 
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a driver the keys to a fully loaded tractor-trailer without ensuring they have access to truck-

appropriate navigation is setting the conditions for exactly this kind of crash. 

In rare but significant cases, the navigation app developer may share liability when the app 

contained grossly inaccurate or outdated data, the company had received repeated reports of 

dangerous routing errors on a specific route and failed to correct them, or the app's directions 

violated applicable traffic laws in ways that a reasonable developer should have anticipated. 

These cases are challenging to build and require technical analysis and expert testimony, but 

they are not without precedent. 

Finally, road maintenance authorities and construction contractors may bear partial 

responsibility when inadequate signage failed to warn drivers about conditions that a 

navigation app couldn't account for. If a weight-restricted bridge lacked clearly posted warnings 

visible to an approaching commercial driver, the entity responsible for that signage may share 

liability for what followed. 

What the Evidence Looks Like in a Navigation-Related Truck Crash Case 

Navigation app data is among the most time-sensitive evidence in this type of case, and it 

requires prompt legal action to preserve. The key evidence that shapes a navigation-related 

truck accident claim includes: 

• The Driver's Phone Or Navigation Device: The specific app used, the route it generated, 

any warnings or prompts it issued, and whether the driver acknowledged or dismissed 

those warnings are all recoverable from the device itself when legal action is initiated 

quickly. 

• Electronic Logging Device And GPS Data: The truck's onboard systems record the 

vehicle's actual route, speed, and location in real time. Comparing the ELD's route 

record to the navigation app's generated route reveals exactly where the driver 

followed the app and where the deviation from a safe commercial route began. 

• Carrier Training And Equipment Records: Did the carrier provide the driver with a 

commercial-grade navigation system? Did the driver receive training on routing 

requirements? Were there prior incidents involving navigation errors by the same driver 

or others in the fleet? These records establish whether the carrier's failure contributed 

to the conditions that caused the crash. 

• Dispatch Communications: Text messages, app-based communications, and radio logs 

between the driver and dispatch can reveal whether pressure to meet a delivery 

window contributed to the decision to follow a consumer app rather than plan the route 

properly. 

• Maintenance And Inspection Records: In cases where the navigation error led the truck 

onto a road that damaged the vehicle and contributed to a mechanical failure, the 

truck's maintenance history becomes relevant to the full liability picture. 
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Carriers are only required to retain electronic logging device data for limited periods, and once 

a truck is returned to service or repaired, critical records can be lost permanently. 

How Georgia's Roads Create Specific Navigation Hazards for Commercial Trucks 

Georgia's road network creates several geographic conditions that make navigation errors by 

commercial drivers particularly dangerous. Metro Atlanta's complex interchange system, 

including the I-285 perimeter and its closely spaced exits, has produced numerous crashes 

involving commercial drivers who followed incorrect routing into situations their vehicles 

couldn't safely navigate. 

The I-16 corridor near the Port of Savannah creates its own navigation hazards, particularly as 

ongoing interchange reconstruction changes ramp configurations faster than consumer apps 

update their maps. Rural Georgia presents a different challenge: weight-restricted bridges on 

county roads and state routes that carry minimal traffic signage are exactly the kind of 

infrastructure that consumer navigation apps routinely route trucks onto without warning. 

Georgia's mountainous north, with its sharp grades and tight turns on routes like US-129 and 

the approaches to Cloudland Canyon, creates severe rollover and runaway truck risks when 

commercial drivers follow navigation directions onto roads that aren't designed for heavy 

freight. When those crashes happen, the connection between the navigation error and the 

severity of the outcome is direct and documentable. 

Georgia's Billion Dollar Truck Wreck Lawyer Follows the Evidence Wherever It Leads 

A navigation error might look like a simple mistake. In a truck accident case, it’s often the visible 

symptom of deeper failures: a carrier that didn't train its drivers, a dispatcher who created 

impossible timelines, or a company that cut corners on equipment to save money.  

The Law Offices of Gary Martin Hays & Associates, P.C. has been untangling those failures and 

holding trucking companies accountable for Georgia families for more than 30 years. 

If you were injured in a Georgia truck accident, contact us today for a free consultation with an 

experienced Georgia truck accident lawyer. We handle every case on a contingency fee basis, 

meaning there are no upfront costs and our fee comes only from the compensation we recover 

for you. 
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