
Pedestrian Accidents at School Drop-Off and Pick-Up Zones in Georgia 

Why the Chaos of School Arrival and Dismissal Puts Children and Parents at 
Serious Risk 

Every school day, thousands of Georgia families run the same unspoken gauntlet. The National 
Highway Traffic Safety Administration reports that pedestrian fatalities involving children 
disproportionately occur near school facilities and in residential areas with high foot traffic. 
Parents queue in long lines of idling cars waiting to drop off their children in the morning or 
retrieve them in the afternoon.  

Children walk between vehicles, cross in front of moving traffic, and navigate sidewalks that 
were designed before enrollment numbers tripled. Other drivers, frustrated by the congestion, 
skip the designated queue and pull through at speed, or gun it around the line on an adjacent 
street. In the five to ten minutes when the zone is at its most crowded, the conditions for a 
serious pedestrian crash are fully assembled. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our Georgia pedestrian accident 
lawyers have represented families whose children, parents, and grandparents were struck 
during the controlled chaos of school drop-off and pick-up. These crashes are legally distinct 
from standard pedestrian incidents, because they involve a layered duty of care owed by 
drivers, the school, and sometimes the local government that designed the traffic flow. 
Investigating them requires looking beyond the driver who pulled the trigger. 

What Makes Drop-Off and Pick-Up Zones Uniquely Dangerous 

A standard school drop-off zone packs together conditions that traffic engineers try to separate 
everywhere else. Moving vehicles operate feet from stationary ones. Children cross between 
cars without clear sight lines. Adult pedestrians step into travel lanes to load or unload. The 
posted speed limit in a Georgia school zone drops to 25 mph under O.C.G.A. § 40-14-8, but that 
law applies to the road zone around the school, not necessarily to the private driveway or 
parking lot where many schools funnel traffic. 

For instance, picture a grandmother arriving to pick up her grandchildren at a suburban 
Gwinnett County elementary school at 3:15 p.m. She's parked along the side of the designated 
pick-up lane and has stepped out of her car to guide her grandchildren to the rear door. A 
driver who skipped the queue by entering through the school's parking lot exit is now driving 
against the flow, looking for an opening to cut in line. He doesn't see her because his view is 
blocked by the SUV she stepped out from behind. He strikes her at a low speed, but she's 
thrown to the ground, and her hip fractures on impact. 

That crash has multiple responsible parties: the driver who created the hazard, the school if its 
traffic design directed vehicles into an unsafe configuration, and potentially the municipality if 
inadequate signage or road design contributed to the conditions. 

The Conditions That Make These Crashes More Likely: 
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• Unsupervised Or Poorly Staffed Traffic Management: Many Georgia schools rely on one 
or two staff members to direct the drop-off flow during a period when hundreds of cars 
arrive and depart. When staff are absent or overwhelmed, vehicles and pedestrians 
intermingle in unpredictable ways that increase crash risk substantially. 

• Inadequate Physical Separation Between Vehicle Lanes And Pedestrian Paths: Schools 
built decades ago often have sidewalks that terminate in the middle of parking areas or 
that require children to cross active drive lanes without crosswalks, signage, or raised 
pavement. 

• Impatient Drivers Creating Secondary Traffic Hazards: Drivers who leave the queue to 
use adjacent streets as shortcuts, who back out of parking spaces without clearing the 
path, or who accelerate aggressively once past the bottleneck are disproportionately 
represented in drop-off zone crash reports. 

• Morning And Afternoon Distraction Patterns: Drop-off and pick-up times coincide with 
peak distraction windows. Morning drivers are often managing multiple obligations 
simultaneously. Afternoon drivers may be tired, checking phones for updates about 
their children, or watching the wrong side of the car. Distracted driving pedestrian 
accidents are a consistent feature of school zone crash investigations. 

• Limited Visibility Caused By Vehicle Size And Density: Large SUVs, pickup trucks, and 
vans dominate school drop-off lines and create visual barriers that hide small children 
from drivers and hide drivers from children. A child stepping from behind an SUV into a 
travel lane may be invisible to an approaching driver until it's too late. 

Who Bears Legal Responsibility for Drop-Off Zone Crashes in Georgia? 

Georgia's comparative fault system allows injured victims to bring claims against every party 
whose negligence contributed to the crash. In a school drop-off or pick-up zone incident, the 
responsible parties extend well beyond the driver who made contact. 

Parties Whose Conduct Should Be Investigated: 

• The At-Fault Driver: Any driver operating in a school zone who strikes a pedestrian has a 
high burden to explain why the crash was unavoidable. Georgia law requires special care 
in school zones, and the combination of a low speed limit and a known pedestrian 
environment makes it extremely difficult for a driver to argue they weren't negligent. 

• The School Or School District: If the school's drop-off traffic plan funneled pedestrians 
and vehicles into an unsafe shared space, or if school staff failed to provide the 
supervisory presence needed to manage the flow safely, the institution may bear 
responsibility for the crash under a premises liability or negligent supervision theory. 

• Private Property Owners Adjacent To The School: Crashes that occur on private 
property adjacent to schools, including fast food drive-throughs, retail parking lots, and 
church lots that families use as cut-throughs, involve property owners whose duty to 
maintain safe traffic conditions on their land may be implicated. 

• The Local Government Or School Board: If the road configuration, crosswalk placement, 
or signage was inadequate, and the responsible government entity had notice of the 
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hazard, a claim under Georgia's sovereign immunity waiver provisions may be available. 
These claims have specific procedural requirements and shorter notice windows than 
standard personal injury cases. 

• Other Drivers Who Created The Initial Hazard: When one driver's unsafe maneuver 
forces a second driver to brake or swerve into a pedestrian, the initiating driver may 
bear liability even if the direct contact was made by a different vehicle. 

Our attorneys routinely consult traffic engineering professionals when drop-off zone design 
contributed to a crash, because juries respond to evidence that a dangerous condition could 
have been corrected with reasonable modifications but wasn't. 

Injuries Children and Adults Sustain in Drop-Off Zone Crashes 

Low-speed crashes in drop-off zones are not minor events when the victim is a child or a senior. 
A vehicle traveling 15 mph and striking a 7-year-old pedestrian produces forces far beyond 
what that child's skeleton and soft tissue can absorb without serious injury. Traumatic brain 
injuries from pedestrian accidents in children are particularly dangerous because developing 
brains are more vulnerable to diffuse axonal damage than adult brains, and the long-term 
cognitive effects may not become apparent until the child's later school years. 

Broken pelvis injuries and lower extremity fractures are common when vehicles strike adult 
pedestrians, particularly elderly grandparents who arrive on foot or step out of vehicles to 
assist grandchildren. Hip and pelvis injuries in people over 60 carry significant mortality risks 
and typically require extended hospitalization, surgical intervention, and months of 
rehabilitation. When the injured pedestrian is a child, future damages include the impact on 
educational development, physical activity, and quality of life for decades. 

The Insurance Argument That Blames the Pedestrian 

The Georgia Governor's Office of Highway Safety tracks pedestrian crash data statewide, and 
incidents near schools cluster in the minutes immediately before and after the school day 
begins and ends. Drop-off zone crash claims frequently face one specific defense: that the 
pedestrian stepped into traffic unexpectedly and the driver couldn't have done anything 
differently. Against adult victims, the argument invokes comparative fault. Against child victims, 
it runs into Georgia's well-established rule that young children cannot be held contributorily 
negligent, and that their caregivers' ordinary supervision choices don't automatically transfer 
fault to the child. 

Our attorneys understand insurance tactics used against pedestrian injury victims in detail. We 
document the physical scene, obtain school traffic logs and any available surveillance footage, 
interview staff and other parents who witnessed the crash, and work with traffic engineering 
consultants to establish what the driver could and couldn't have seen at the moment of impact. 

Accountability Starts With the Driver Who Didn't Stop in Time 

Georgia's pedestrian protection laws are clear: in a marked school zone, during the active drop-
off or pick-up window, every driver has an elevated duty of care. When that duty fails and a 
child or adult is hurt, the legal accountability is real and enforceable. The challenge is 
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documenting it completely before the school's security footage is overwritten, before witness 
memories fade, and before the evidence that establishes what actually happened that 
afternoon disappears. 

Contact us as soon as possible after a drop-off or pick-up zone crash. Families we represent in 
pedestrian crash cases face no out-of-pocket legal bills. We take every case on a contingency 
basis, collecting our fee only from the compensation we win. 
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