
Rideshare Accident Insurance Coverage In Georgia 

The Insurance Gap Between Your Rideshare Driver And The Company That Hired 
Them 

Being injured in an Uber or Lyft crash in Georgia puts you in a coverage dispute before the pain 
has fully set in. The driver carries personal auto insurance. The rideshare company carries a 
commercial policy that applies in some phases of the trip and not others. The driver's personal 
carrier, once it learns the vehicle was being used for a rideshare trip at the time of the crash, 
may deny the claim outright. And the rideshare platform's insurer will spend the initial phase of 
your claim determining whether its coverage was active at all during the specific moment the 
crash occurred. 

Understanding which policy applies and which phase of the trip the driver was in when the 
crash happened is the central question in every Georgia rideshare injury case. It's not a 
question that resolves itself. It requires documentation from the platform, data from the 
driver's app, and legal analysis that ties the crash moment to the correct coverage layer. 
Without that work done correctly, victims are left fighting for compensation from a policy that 
may cover only a fraction of what the injuries actually cost. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our Georgia rideshare accident 
lawyers handle Uber and Lyft crash cases for injured riders, passengers, and third-party drivers 
who were hurt in collisions involving rideshare vehicles. We've recovered over $1 billion for 
Georgia injury victims and our team understands how the platform insurance layers work and 
how to build a claim that reaches every available dollar. 

The Three Coverage Periods That Define A Georgia Rideshare Crash 

Georgia's rideshare insurance framework, established under O.C.G.A. § 33-1-24, divides a 
rideshare driver's activity into distinct coverage periods. The coverage available to an injured 
person depends entirely on which period was active when the crash occurred, and the 
difference between periods can mean the difference between $50,000 in available coverage 
and $1,000,000. 

The three periods are defined by the driver's app status and trip activity: 

• App On, No Ride Assigned (Period 1): The driver has the app open and is available to 
accept rides, but hasn't been matched with a passenger yet. Georgia law requires 
rideshare companies to maintain contingent liability coverage during this phase, with 
minimums of $50,000 per person and $100,000 per incident for bodily injury. This is the 
coverage gap that catches most victims off guard, because the driver looks like they're 
in personal use mode, but the platform's insurance is the applicable policy if the 
personal carrier excludes rideshare activity. 

• Matched And En Route To The Passenger (Period 2): The driver has accepted a ride 
request and is driving to pick up the passenger. Once the app matches driver and 
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passenger, the rideshare company's $1,000,000 commercial liability policy activates. 
This is the period where the platform's full coverage comes into play. 

• Passenger In The Vehicle (Period 3): From the moment the passenger enters the car 
until they exit, the full $1,000,000 commercial policy applies. This is also the period most 
clearly documented in the platform's trip records. 

The challenge in litigation is that determining which period was active at the moment of impact 
requires app data from the platform that isn't automatically available to the victim. Uber and 
Lyft maintain detailed logs of driver activity, GPS location, trip status, and acceptance 
timestamps. Preserving and obtaining that data through the litigation process is a foundational 
step in every rideshare injury case. 

Georgia's TNC Insurance Requirements And What They Mean For Victims 

Georgia's Transportation Network Company framework does more than establish minimum 
coverage amounts. It creates a structure where the rideshare company's insurance is 
contingent on specific conditions, and where gaps in that structure fall on the injured person if 
they're not identified and addressed early. 

As the rideshare vehicle count has grown, so has the exposure for other drivers and pedestrians 
who share those roads. The coverage framework was designed to match that exposure, but it 
only works for victims who understand how to access it. 

Here's what that looks like in practice: a driver is struck by an Uber vehicle that runs a red light 
on Peachtree Street. The injured driver's own insurer pays out quickly under their collision 
coverage, then pursues subrogation. But the injured driver also has medical expenses 
exceeding their collision limits and a cervical injury requiring surgery.  

Whether they can recover against Uber's $1,000,000 policy depends on whether the Uber 
driver had a passenger in the vehicle or was en route to pick one up at the time of the crash. 
That determination comes from the app timestamp data, not from what the Uber driver says 
happened. 

Atlanta's Hartsfield-Jackson Airport presents a concentrated version of these coverage 
questions. The pickup and drop-off patterns at Georgia's busiest transportation hub create 
high-frequency rideshare activity in a compressed geographic area, and the platform insurance 
layers apply differently depending on whether the driver was actively on a trip, staging in the 
lot, or positioning for a pickup request. 

The Injuries These Crashes Produce And Why Insurers Undervalue Them 

Rideshare crashes are car accidents, and they produce the full range of car accident injuries. 
What makes them different in the claims context is the multi-carrier coverage dispute that runs 
simultaneously with the injury treatment, and the way that dispute creates pressure to settle 
before the medical picture is complete. 

The injuries that appear most frequently in rideshare crash claims include a broad range of 
severity: 
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• Traumatic Brain Injuries From Frontal And Lateral Impacts: Traumatic brain injury in 
rideshare crashes is frequently missed in the acute phase, particularly when the crash is 
a lower-speed urban collision rather than a highway impact. A passenger in the backseat 
of an Uber who sustains a rotational brain injury when the vehicle is T-boned may not 
present with obvious external signs at the scene, and the emergency evaluation may not 
capture the full neurological picture. 

• Spinal Injuries From Rear-End Collisions And Side Impacts: Spinal injuries in rideshare 
crashes follow the same force vectors as in any car accident, but the coverage dispute 
that follows often delays the diagnostic imaging that would properly document the 
injury. Injured riders who accept an early settlement before completing their MRI series 
frequently discover they settled before the full injury extent was known. 

• Soft Tissue Injuries That Become Chronic Conditions: Soft tissue injuries from car 
accidents are the most common category of rideshare injury and the most aggressively 
disputed by rideshare insurers. A whiplash injury that develops into chronic cervical pain 
over three months looks different in the settlement conversation than it did in the first 
week after the crash. 

• Psychological Injuries From Being Trapped Or Helpless: Passengers in rideshare vehicles 
have no control over the vehicle's operation. A crash in which the passenger had no 
ability to anticipate or influence the outcome frequently produces post-traumatic 
responses that are disabling in ways that don't appear on imaging. These are 
compensable in Georgia and must be documented from the first clinical encounter. 

Building The Evidence Chain In A Rideshare Injury Case 

The evidence in a rideshare crash case divides into two categories: the crash evidence that 
establishes fault, and the platform evidence that establishes coverage. Both must be built 
simultaneously, because the platform evidence has its own preservation clock. 

Uber and Lyft both have litigation hold processes, but those processes don't activate 
automatically when a crash occurs. A legal hold demand must be sent to the platform's legal 
department specifically identifying the trip records, GPS data, and app status logs for the 
relevant time window. Without that demand, the platform's standard data retention schedule 
may result in the loss of the timestamp data needed to confirm which coverage period was 
active. 

Injured riders who have been in an Uber accident in Atlanta face a specific set of early decisions 
about how to engage with the platform's claims process. The rideshare company's insurer is not 
the victim's advocate, and the initial contact from that insurer is designed to begin building the 
carrier's defense position, not to ensure the victim is fairly compensated. 

How insurance companies use social media to undermine injury claims applies with full force in 
rideshare cases. Platform insurers are sophisticated claims operations with experience in high-
volume litigation, and their monitoring of claimant activity begins early in the claims process. 

When The Driver's Own Insurer Denies Coverage 
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The most common early complication in a Georgia rideshare crash is the denial by the driver's 
personal auto insurer once it learns the vehicle was in active rideshare use. Most personal auto 
policies contain exclusions for commercial use of the vehicle, and a driver who hasn't added a 
rideshare endorsement to their personal policy has a gap in coverage that the personal insurer 
will assert immediately. 

That denial doesn't leave the victim without recourse. The platform's Period 1 contingent 
coverage is specifically designed to activate when the personal insurer denies. But triggering 
that coverage requires documentation that the app was active, that the driver was logged in as 
available, and that the denial by the personal insurer was proper under the policy terms. None 
of that happens automatically. 

Uninsured and underinsured motorist coverage under the victim's own policy may also provide 
a recovery path when the available rideshare coverage layers are insufficient to cover the full 
damages. In serious injury cases, stacking every available coverage source is essential to 
achieving a recovery that reflects the actual cost of the harm. 

Identifying Every Coverage Layer In Your Rideshare Case 

Rideshare injury cases cost nothing to bring to our firm. We handle them on a contingency 
basis, which means our fee is earned from whatever we recover, and you won't owe us a dollar 
unless we win. If you were injured in an Uber or Lyft crash in Georgia, contact us and let our 
team identify every coverage layer available in your case. 
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