
What Happens When A Rideshare Pickup Turns Into A Georgia 
Pedestrian Accident? 

The Curbside Moment Most Riders Never Think Twice About 

A woman steps off the curb outside a crowded restaurant on a Friday night, phone in hand, 
checking the make and model of the car she just requested. She doesn't see the sedan easing 
into the fire lane behind her, driver scanning his own app for a matching name, until his 
bumper is already close enough to catch her leg. He never saw her either. He was looking at a 
screen instead of the sidewalk he was pulling up next to. 

Rideshare pickups and drop-offs create exactly the kind of split-second, distraction-heavy 
moment where pedestrian crashes happen, and most people never think about the risk until 
they're the one standing at the curb. At the Law Offices of Gary Martin Hays & Associates, P.C., 
our Georgia pedestrian accident lawyers have represented people hurt in exactly this kind of 
crash, struck not by a car driving down the road, but by one maneuvering into position to load 
or unload a passenger. 

Why Pickup Zones Create A Unique Kind Of Danger 

A rideshare driver approaching a pickup has a lot competing for attention at once. The app is 
showing a pin that doesn't always match where the passenger is actually standing, a name has 
to be matched against whoever waves the car down, and the driver is often searching for a 
legal place to stop in an area that wasn't designed for frequent curbside loading. That 
combination of app-checking, passenger-spotting, and space-hunting pulls a driver's eyes away 
from the sidewalk exactly when pedestrians are most likely to be stepping toward the road. 

Crowded pickup areas outside bars, restaurants, stadiums, and airports make the problem 
worse. Multiple rideshare vehicles often idle, circle, and cut across lanes searching for their 
assigned passenger, and pedestrians weaving between parked cars to find their own ride add 
another layer of unpredictable movement to an already congested scene. 

The National Highway Traffic Safety Administration has flagged pedestrian safety as one of the 
fastest-growing categories of traffic fatalities nationally, and low-speed crashes in parking 
areas, loading zones, and curbside pickup spots make up a meaningful share of that trend 
precisely because they happen in places drivers don't expect to encounter foot traffic moving 
unpredictably.  

A rideshare pickup zone checks every one of those boxes at once, low speed, heavy foot traffic, 
and a driver whose attention is split between the road and a screen. Many of these pedestrian 
accident types overlap directly with rideshare pickup crashes, including low-speed parking lot 
and loading zone collisions that insurers often try to treat as minor incidents despite the 
serious, sometimes long-lasting injuries a low-speed impact can actually cause. 

A handful of dangerous patterns show up again and again in the rideshare pickup crashes we've 
reviewed: 

https://www.garymartinhays.com/
https://www.garymartinhays.com/pedestrian-accidents
https://www.nhtsa.gov/road-safety/pedestrian-safety
https://www.garymartinhays.com/pedestrian-accidents/types
https://www.garymartinhays.com/pedestrian-accidents/types


• Driver Distraction From Checking The App Mid-Approach: A driver glancing at a phone 
screen to confirm a passenger's name or location isn't watching the curb where that 
passenger is standing. 

• Sudden Curbside Stops In Fire Lanes Or Travel Lanes: A driver who stops abruptly to 
grab a passenger can force pedestrians to step around a vehicle that wasn't supposed to 
be there. 

• Vehicle Doors Opening Into A Pedestrian's Path: A passenger or driver opening a door 
without checking for foot traffic can knock down someone walking past on the sidewalk 
side. 

• Circling And Reversing In Crowded Pickup Areas: A driver backing up to reach a 
passenger who moved, or circling back after missing a pickup spot, creates exactly the 
kind of unpredictable movement pedestrians can't anticipate. 

How Georgia's Insurance Rules Change Depending On The App's Status 

Georgia law divides a rideshare driver's insurance coverage into different periods depending on 
what the driver's app was doing at the moment of the crash. Under O.C.G.A. § 33-1-24, a 
transportation network company and its drivers must carry specific minimum insurance 
coverage that varies based on whether the driver was logged off, logged in and waiting for a 
match, or actively en route to or transporting a passenger. A pedestrian struck while a driver 
was approaching a pickup location typically falls into the period with the highest coverage 
requirements, since the driver was actively engaged in an on-demand ride at the time. 

That distinction matters enormously to an injured pedestrian, because it determines which 
insurance policy, the driver's personal coverage or the rideshare company's commercial policy, 
applies to the claim. Getting that period wrong, or letting an insurer misclassify it, can mean the 
difference between a policy with minimal coverage and one with the substantially higher limits 
Georgia requires for active rides. 

Georgia also regulates transportation network companies directly through state licensing rules 
that govern driver background checks, vehicle inspections, and operating requirements. A 
company that fails to enforce those standards, or a driver operating outside the bounds of a 
proper TNC permit, can face liability that goes beyond the individual driver's own negligence. 

Evidence That Determines Who Pays 

A rideshare pickup crash generates several categories of evidence that a driver's app history 
and the rideshare company's internal records make available, but only if someone acts quickly 
enough to request them before they're purged: 

• App Trip Logs And GPS Data: These records show exactly when a ride was requested, 
accepted, and in progress, which determines which insurance period applies to the 
crash. 

• Driver Phone Records And App Usage Data: Records showing whether a driver was 
actively interacting with the app in the seconds before a crash can establish distraction 
as a contributing cause. 
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• Surveillance And Dashcam Footage From The Pickup Area: Restaurants, bars, and 
venues near frequent pickup zones often have exterior cameras capturing the exact 
sequence of events. 

• Witness Statements From Other Waiting Passengers: Pickup areas are rarely empty, 
and other people waiting for their own rides often see exactly what happened. 

Take the case of a college student waiting outside a music venue in Athens for her scheduled 
ride home. A driver for a different rideshare company pulled into the same loading zone, eyes 
on his phone trying to confirm his own passenger's name, and clipped her as she stepped 
toward the curb to check the car's plate number. She suffered a traumatic brain injury from the 
fall, and the driver's insurer initially argued he wasn't logged into an active trip, a claim that fell 
apart once his own app data showed he'd already accepted a pickup request. 

Insurance Adjusters Often Dispute Which Policy Applies 

Rideshare companies and their insurers know that classifying a crash into the wrong coverage 
period can shrink a payout considerably, and that's exactly the argument we see raised again 
and again. An adjuster may claim a driver was between rides, off the clock, or otherwise outside 
the highest-coverage period, even when app data shows the opposite. That kind of 
misclassification fits a broader pattern of insurance tactics used against injured pedestrians, 
arguments that rarely survive close scrutiny of a driver's own app data. 

Airport pickup zones raise their own layer of complexity, since Hartsfield-Jackson's designated 
rideshare areas funnel a huge volume of vehicles through a small footprint, and untangling 
which company's driver caused a crash in that kind of dense, fast-moving pickup zone often 
takes video from multiple sources. 

Damages And Deadlines In A Georgia Rideshare Pickup Case 

Georgia gives injury victims two years from the date of a crash to file a personal injury lawsuit, a 
deadline that becomes more complicated in rideshare cases because it can take time just to 
determine which insurance policy and which company's records apply. Compensation in these 
cases can include medical expenses, lost wages, pain and suffering, and, in cases involving a 
broken bone or worse, the kind of long recovery reflected in claims for a pelvic fracture or 
similarly serious harm. 

The same insurance-period and evidence-preservation issues apply to Uber accidents in Atlanta 
more broadly, whether the injured person was a pedestrian, a passenger, or someone in 
another vehicle. 

Getting The Coverage Question Right From The Start 

We start every rideshare pedestrian case by pinning down exactly which insurance period 
applies, because that answer shapes everything else about the claim. We request app data, 
surveillance footage, and TNC licensing records before a company's retention policies let that 
evidence disappear. Since 1993, our Georgia pedestrian accident lawyers have recovered over 
$1 billion for injured victims across the state, and that experience includes plenty of rideshare 
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cases where the insurance company tried to argue its way out of the coverage that actually 
applied. 

We represent injured pedestrians on a contingency fee basis, which means there's no bill for 
our time and no fee at all unless we put money in your hands. If a rideshare pickup or drop-off 
left you or someone you love hurt, contact us today for a free consultation. 
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