
What Happens When a Bucket Truck or Utility Vehicle Causes a 
Georgia Crash? 

The Hazards Overhead Work Poses to Georgia Motorists and Bystanders 

There are more than 100,000 miles of public roadway in Georgia, and on any given day, utility 
crews, telecom contractors, sign maintenance teams, and tree services operate aerial work 
platforms above them. Bucket trucks roll through residential neighborhoods, line highway 
shoulders, and block intersections while their operators work overhead. 

Most drivers slow down and move on without incident. But when a stabilizer fails, a boom 
swings out of position, or a crew sets up without adequate clearance, the consequences for 
people on the ground or in adjacent vehicles can be severe. 

At the Law Offices of Gary Martin Hays & Associates, P.C., our Georgia truck accident lawyers 
handle the full range of commercial vehicle crashes, including the ones involving utility trucks 
and aerial work platforms that don't fit neatly into the standard semi-truck framework. Those 
cases bring their own liability theories, their own regulatory questions, and their own evidence 
challenges. 

What Makes a Bucket Truck a Different Kind of Commercial Vehicle 

Most people think of commercial truck accidents in terms of tractor-trailers or dump trucks, but 
bucket trucks and aerial work platforms present a different risk profile. A standard semi carries 
its danger forward. A bucket truck carries its danger overhead and to the sides, often while 
stationary or moving at very low speeds through an active work zone. 

These vehicles are typically subject to Federal Motor Carrier Safety Administration regulations 
whenever they cross the gross vehicle weight threshold that triggers federal oversight, which is 
a gross vehicle weight rating of 10,001 pounds or more. That means many utility trucks 
operating on Georgia roads must comply with the same inspection, maintenance, and driver 
qualification standards that apply to any commercial carrier. 

Under 49 CFR Part 396, motor carriers must systematically inspect, repair, and maintain all 
vehicles subject to their control, keeping parts and accessories in safe operating condition at all 
times. The problem is that a bucket truck's most dangerous components, including its boom, 
outriggers, stabilizer pads, hydraulic lines, and the aerial platform itself, aren't always part of a 
routine commercial vehicle inspection protocol. Carriers that treat their aerial equipment as 
something separate from the vehicle's safety record sometimes allow mechanical problems to 
go undiscovered until something fails on a public road. 

The failure modes that most often lead to serious injuries and deaths include: 

• Stabilizer And Outrigger Failures: When a truck sets up on uneven ground or a soft 
shoulder without properly deploying its stabilizers, the whole vehicle can tip during 
boom extension. A toppling bucket truck can crush everything in its path, including 
nearby vehicles and anyone standing in the work zone. 
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• Hydraulic System Breakdowns: Hydraulic lines that haven't been inspected on a regular 
schedule can fail under load, causing the boom or basket to drop suddenly with a 
worker or piece of equipment inside it, sending debris into the traffic stream below. 

• Boom Swing Clearance Errors: A crew that misjudges available clearance between the 
extended boom and adjacent traffic lanes can sweep a vehicle or strike an overhead 
structure, causing falling debris and sudden collisions that give other drivers no time to 
react. 

• Falling Objects And Debris: Tools, hardware, and cut materials dropped from height 
strike vehicles and bystanders below with enough force to cause traumatic brain 
injuries, cervical fractures, and facial injuries, even without a full equipment failure. 

• Work Zone Setup Failures: Inadequate cones, missing advance warning signs, or a crew 
working too close to active traffic creates the conditions for a vehicle to enter the work 
area and collide with the truck, the workers, or both. 

When the Crash Happens on a Georgia Road 

Georgia's roadway construction and infrastructure maintenance activity has expanded steadily 
through the Atlanta metro corridor and into suburban counties over the last decade. Utility 
trucks operate on state routes, county roads, and residential streets every day, and most 
jurisdictions don't have permit systems that require drivers on those routes to be notified in 
advance. 

Take a work crew on Peachtree Industrial Boulevard near Duluth, running fiber cable from a 
utility pole above a center turn lane. If the operator extends the boom over the lane without 
proper traffic control in place and a vehicle comes through and is struck by the swing arm, the 
inquiry doesn't end with the operator's conduct. It extends to the company that hired the crew, 
the contractor that dispatched the truck, the maintenance history of the aerial platform's 
hydraulic system, and whether the equipment manufacturer issued any recall or service alert 
that went unaddressed. 

Georgia follows modified comparative fault rules under O.C.G.A. § 51-12-33, which means the 
percentage of fault assigned to each party directly affects the recovery amount. Identifying 
every responsible party, not just the driver, is one of the most important early steps in a bucket 
truck injury case. 

Identifying Every Party That May Bear Responsibility 

The entities worth investigating in these cases typically include multiple parties spread across 
the contracting chain: 

• The Operating Company: Whether the crew works directly for a utility, a telecom 
carrier, or a subcontractor, the company that directed the job controls how the truck is 
positioned, how the work zone is set up, and how the equipment is maintained. 
Negligent supervision and negligent maintenance run directly to the employer. 

• The Vehicle And Equipment Manufacturer: If the boom failed because of a design 
defect or a manufacturing flaw rather than a maintenance failure, product liability 
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theories apply. The maintenance records tell you which path to follow, and sometimes 
the answer is both. 

• Third-Party Inspection Or Maintenance Contractors: Some carriers outsource their 
inspection and maintenance obligations. When a third-party shop certifies a vehicle that 
had identifiable defects, that shop may share liability for the resulting crash. 

• Property Owners And General Contractors: When a utility crew is on site because a 
property owner or general contractor hired them for a construction or renovation 
project, the hiring party's control over the site and the work creates its own liability 
exposure. 

Evidence A Georgia Truck Accident Lawyer Needs Early 

Bucket truck crashes are time-sensitive from an evidence standpoint in the same way any 
commercial vehicle crash is, but there's an added dimension. The truck's maintenance records, 
the aerial platform's inspection logs, and the company's internal safety certifications for the 
specific vehicle involved have to be demanded and preserved before the company sends the 
equipment back to service or off for repair. 

Truck accident evidence destruction in Georgia is a real risk in commercial vehicle cases, and 
aerial work platform equipment often returns to active use quickly after an incident unless a 
legal hold is in place. The same is true of maintenance records: carriers aren't required to keep 
them indefinitely, and records that go missing before litigation is filed are records that can't be 
used against the carrier at trial. 

A carrier's poor maintenance record surfaces repeatedly in commercial trucking liability claims. 
A history of unsatisfactory inspection scores tells a different story than a clean safety record, 
and those records are fully discoverable once litigation begins. 

Evidence to identify and preserve as quickly as possible includes: 

• The Vehicle Maintenance File: Every repair, inspection, and certification entry for the 
truck and the aerial work platform since the vehicle was placed in service. Gaps in the 
file are themselves significant evidence of a maintenance program that didn't meet 
federal standards. 

• The Operator Certification Records: Many aerial work platforms require operator 
training and certification under industry safety standards. If the operator wasn't 
properly trained for the specific equipment involved, the scope of the employer's 
negligence expands substantially. 

• Photos And Video Of The Scene: Stabilizer position, traffic control placement, 
equipment positioning relative to traffic, and surrounding road conditions all matter. 
Nearby business cameras and GDOT crash data systems on major corridors can capture 
what the vehicle's own cameras didn't. 

• The Official Crash Report: The law enforcement report documents conditions, parties, 
and the initial fault assessment. It's the starting point for the investigation, not the 
ending point. 
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Georgia's two-year statute of limitations on personal injury claims applies to bucket truck 
crashes, but waiting near the deadline creates real evidence problems in cases where the 
vehicle has been inspected, repaired, or retired from the fleet. 

Injuries and Compensation 

The injuries from overhead equipment failures and bucket truck collisions are often as severe as 
any tractor-trailer wreck. Crush injuries occur when a toppling vehicle or falling boom strikes a 
person below. Falling objects from height cause traumatic brain injuries, spinal injuries, and 
facial fractures. Vehicle occupants struck by an out-of-position boom during a roadway 
operation suffer the same forces as any serious commercial vehicle impact, often without any 
warning. 

Our firm's $1 billion in recoveries for Georgia families reflects decades spent learning which 
carrier and employer records matter most in cases like this, and how to demand and preserve 
that evidence before it disappears. Gary literally wrote the book on handling serious injury 
claims in Georgia, and our FMCSA carrier safety ratings investigations in commercial vehicle 
cases have repeatedly turned undefendable maintenance histories into recoveries that reflect 
the full scope of a victim's harm. 

Securing The Safety Records And Equipment Files That Prove Utility Truck Liability 

When someone is hurt by a bucket truck or aerial work platform operating on a Georgia road, 
the company behind that vehicle moves quickly to assess its own exposure. Our attorneys move 
faster. We send legal preservation demands, identify the full chain of responsible parties, and 
build the kind of documented case that gives injured Georgians real leverage, whether that case 
resolves in negotiation or goes to trial. 

Talk To Us Before The Evidence Disappears 

If you or someone you love was hurt by a utility vehicle or aerial work platform on a Georgia 
road, contact us to talk through what happened. You'll pay nothing to retain us and nothing 
throughout your case unless we recover compensation on your behalf. 
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